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Formación profesional del administrador público 
territorial en Colombia: del conocimiento 
y la investigación hacia la aplicación*
 (VWH DUWtFXOR HV SURGXFWR GHO SUR\HFWR GH LQYHVWLJDFLyQ ³3HU¿O GH OD IRUPDFLyQPHWRGROyJLFD HQ
LQYHVWLJDFLyQSURSLDPHQWHGLFKDHQ$GPLQLVWUDFLyQ3~EOLFDGHVGHORVPpWRGRVKDVWDORVFDPSRVGH
LQYHVWLJDFLyQHQODVHQWLGDGHVWHUULWRULDOHV3UXHEDSLORWRHQODWHUULWRULDO$QWLRTXLD&KRFy´¿QDQFLDGR
SRUOD9LFHUUHFWRUtDGH,QYHVWLJDFLRQHVGHOD(VFXHODGH$GPLQLVWUDFLyQ3~EOLFD²(6$3²%RJRWi
HMHFXWDGRSRUHOJUXSRGHLQYHVWLJDFLyQHQ3ROtWLFDGHUHFKR\JHVWLyQS~EOLFDUHJLVWUDGRHQ&ROFLHQFLDV
HQFDWHJRUtD$GXUDQWHHOSHULRGRFRPSUHQGLGRHQWUHHOGHVHSWLHPEUH\HOGHGLFLHPEUHGH
 (FRQRPLVWDGH OD8QLYHUVLGDGGH0HGHOOtQ&RORPELD3K'HQ$GPLQLVWUDFLyQ3~EOLFD$WODQWLF
,QWHUQDWLRQDO8QLYHUVLW\$,8+RQROXO~((880DJtVWHUHQ'HVDUUROOR8QLYHUVLGDG3RQWL¿FLD
%ROLYDULDQD0HGHOOtQ&RORPELD HVWXGLRV HQ 6LVWHPDV GH ,QIRUPDFLyQ*HRJUi¿FD8QLYHUVLGDG
6DQ%XHQDYHQWXUD86%0HGHOOtQ&RORPELD0LHPEURGHOJUXSRGHLQYHVWLJDFLyQ2EVHUYDWRULR
3~EOLFRGHO7HFQRORJLFRGH$QWLRTXLD
 MDJRJXWLHUUH]#JPDLOFRP
$GPLQLVWUDGRU 3~EOLFR GH OD (VFXHOD 6XSHULRU GH $GPLQLVWUDFLyQ 3~EOLFD 7HUULWRULDO $37
$QWLRTXLD&KRFy
  MFDUPRQDP#XQDOHGXFRMHIHUVRQFP#KRWPDLOFRP
-DKLU$OH[iQGHU*XWLpUUH]2VVD**
-HIIHUVRQ&DUPRQD0DOGRQDGR***
Resumen
/D IRUPDFLyQ SURIHVLRQDO HQ$GPLQLVWUDFLyQ 3~EOLFD 7HUULWRULDO ²$37² HQ
&RORPELDGHEHVXSHUDU ORVFULWHULRVIXQFLRQDOHV\RSHUDWLYRVDORVTXHKDVLGR
FRQ¿QDGDDOPDUJHQGHOiPELWRLQWHUQDFLRQDOORV¿QHVGHOJRELHUQR\HODFFLRQDU
GHO VHFWRUS~EOLFR(O DQiOLVLVPXOWLFULWHULR VLUYHGHSXHQWHSDUD HVWDEOHFHU ORV
SUREOHPDV TXH GHEH HQIUHQWDU HO DGPLQLVWUDGRU S~EOLFR WHUULWRULDO \ GH SDVR
SRQGHUDU OD IRUPDFLyQ DFDGpPLFD LQWHOHFWXDO LQYHVWLJDWLYD \ Op[LFD TXH GHEH
DGTXLULU HVWH FRQ OD IRUPDFLyQ GRFWRUDO \ HQPDHVWUtDV(Q SULPHU OXJDU GHEH
FRQVLGHUDUVHVLHOFDUiFWHURSHUDWLYROHKDUHVWDGRWUDVFHQGHQFLDDODIRUPDFLyQ
HQ VHQWLGR HVWULFWR 6HJXLGDPHQWH UHYLVDU ORV FDPSRV SURIHVLRQDOHV TXH
SRGUtDRFXSDUHODGPLQLVWUDGRUS~EOLFR WHUULWRULDOFRQDOWRSHU¿OSURIHVLRQDO<
WHUFHURSODQWHDUHOHVSDFLRTXHWHQGUtDSDUDGHVDUUROODUFDSDFLGDGHVHQDVHVRUtD
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\ FRQVXOWRUtD D OD SDU FRQ OD SDUWLFLSDFLyQ HQ FRQYRFDWRULDV \ SUR\HFWRV (O
DGPLQLVWUDGRU S~EOLFR WHUULWRULDO GHEH VROYHQWDU UiSLGDPHQWH ORV YDFtRV TXH OH
UHVWDQFDPSRVGHGHVDUUROORSURIHVLRQDO
Palabras clave: DGPLQLVWUDGRU S~EOLFR WHUULWRULDO DGPLQLVWUDFLyQ GHO (VWDGR
DGPLQLVWUDFLyQS~EOLFDJHVWLyQS~EOLFDIRUPDFLyQSURIHVLRQDO
Professional formation of the territory public administrator in Colombia 
from knowledge and research towards application
Abstract
3URIHVVLRQDOWUDLQLQJLQWHUULWRU\SXEOLFDGPLQLVWUDWLRQLQ&RORPELDPXVWRYHUFRPH
WKHIXQFWLRQDODQGRSHUDWLRQDOFULWHULRQLWKDVEHHQFRQ¿QHGWRDVLGHIURPWKH
LQWHUQDWLRQDODUHQDWKHSXUSRVHVRIWKH*RYHUQPHQWDQGWKHDFWLRQVRIWKHSXEOLF
VHFWRU7KHPXOWLFULWHULD DQDO\VLV VHUYHV DV D EULGJH WR HVWDEOLVK WKH SUREOHPV
IDFLQJWKH$37DQGDWWKHVDPHWLPHWRFRQVLGHUWKHDFDGHPLFEDFNJURXQGDQG
WKHLQWHOOHFWXDOLQYHVWLJDWLYHDQGOH[LFDOHGXFDWLRQDSURIHVVLRQDOVKRXOGUHFHLYH
IURPKLVKHU3K'DQG0DVWHU¶VSURJUDPV)LUVWO\LWVKRXOGEHGLVFXVVHGLILWV
XWLOLWDULDQ QDWXUH KDV OHVVHQHG WKH LPSRUWDQFH RI IRUPDO HGXFDWLRQ 6HFRQGO\
WKHSURIHVVLRQDO¿HOGVDKLJKSUR¿OHWHUULWRU\SXEOLFDGPLQLVWUDWLRQSURIHVVLRQDO
FRXOGZRUNDW$QGWKLUGO\ZHFRQVLGHUWKHVSDFHVXFKDSURIHVVLRQDOZRXOGKDYH
ERWKWRGHYHORSKLVKHUVNLOOVLQDGYLVRU\DQGFRQVXOWDQF\DQGWRSDUWLFLSDWHLQ
FDOOVDQGSURMHFWV7KH$37VKRXOGVROYHTXLFNO\HPSW\VD\LQJVWKDWUHPDLQLQJ
¿HOGVRISURIHVVLRQDOGHYHORSPHQW
Key words: WHUULWRU\ SXEOLF DGPLQLVWUDWRU 6WDWH PDQDJHPHQW SXEOLF
DGPLQLVWUDWLRQRSHUDWLRQRIWKHSXEOLFVHFWRUSURIHVVLRQDOWUDLQLQJ
Formation professionnelle des fonctionnaires de l’administration 
publique du territoire en Colombie: dès la connaissance et la recherche 
vers l’application
Résumé 
/D IRUPDWLRQ SURIHVVLRQQHOOH GDQV OH GRPDLQH GH O¶DGPLQLVWUDWLRQ SXEOLTXH
HQ&RORPELH GRLW DOOHU DXGHOj GHV FULWqUHV IRQFWLRQQHOV HW RSpUDWLRQQHOV GDQV
OHVTXHOVHOOHDpWpFDQWRQQpHHQPDUJHGXFRQWH[WHLQWHUQDWLRQDOGHVREMHFWLIV
GXJRXYHUQHPHQWHWGHO¶DFWLRQGXVHFWHXUSXEOLF/¶DQDO\VHPXOWLFULWqUHSHUPHW
G¶LGHQWL¿HU OHV SUREOqPHV DX[TXHOV GRLW IDLUH IDFH OH IRQFWLRQQDLUH HW DXVVL
GpWHUPLQHU OH W\SHGH IRUPDWLRQDFDGpPLTXH LQWHOOHFWXHOOH OH[LTXHHWYLVDQWj
ODUHFKHUFKHTX¶LOGRLWVXLYUHGDQVOHFDGUHGHVpWXGHVGHPDvWULVHHWGHGRFWRUDW
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7RXWG¶DERUGLOIDXWH[DPLQHUGDQVTXHOOHPHVXUHOHFDUDFWqUHRSpUDWLRQQHODpWp
SULYLOpJLpDXGpWULPHQWGHODIRUPDWLRQSURSUHPHQWGLWH(QVXLWHLOHVWQpFHVVDLUH
G¶pWXGLHU OHV GRPDLQHV GDQV OHVTXHOV SRXUUDLHQW H[HUFHU OHV IRQFWLRQQDLUHV
GLVSRVDQWG¶XQQLYHDXG¶pWXGHV WUqVSRXVVp(Q¿Q LOHVW LPSRUWDQWG¶HQYLVDJHU
OD SRVVLELOLWp TXH GHV GHUQLHUV DXUDLHQW GH GpYHORSSHU GHV FRPSpWHQFHV OHXU
SHUPHWWDQWGHWUDYDLOOHUGDQVOHFRQVHLOHWGHSDUWLFLSHUGDQVGHVFRQFRXUVHWGHV
SURMHWV7RXUFHODGDQVOHEXWGHSHUPHWWUHDX[IRQFWLRQQDLUHVGHUHPpGLHUVDQV
GpODLDX[ODFXQHVOHVKDQGLFDSDQWGDQVOHXUGpYHORSSHPHQWSURIHVVLRQQHO
Mots-clés: IRQFWLRQQDLUHDGPLQLVWUDWLRQSXEOLTXHJHVWLRQSXEOLTXH IRUPDWLRQ
SURIHVVLRQQHOOH
Introducción
/DV HVFXHODV GH$GPLQLVWUDFLyQ 3~EOLFD GLVSRQHQ SURIHVLRQDOHV FRQ FDOLGDGHV
SDUDLQJUHVDUDODHVWUXFWXUDJXEHUQDPHQWDOLQWHUQDFLRQDO\S~EOLFDGHO(VWDGR
$XQTXHODQDWXUDOH]DGHHVWHKDVHUYLGRSDUDDSUHFLDUVXVODERUHV\WDUHDVGHVGH
HO RUGHQ IXQFLRQDO \ RSHUDWLYR HO HVWDPHQWR HVWDWDO HV VXSHULRU /D HYLGHQFLD
GHVWDFDTXHOD$GPLQLVWUDFLyQ3~EOLFDWUDVFLHQGHHQODVHVWUXFWXUDVFRPHQWDGDV
6HJXLGDPHQWHGHOTXHKDFHUFRQVWLWXFLRQDO\OHJDOTXHH[LJHHOHVWXGLRSHUPDQHQWH
GH ODV GLVSRVLFLRQHV HPDQDGDV HQ HOOD HVFHQDULR SDUD HO TXH VH UHTXLHUH XQ
SURIHVLRQDO FRQ DPSOLRV FRQRFLPLHQWRV FDSDFLGDG LQYHVWLJDWLYD SURGXFFLyQ
DFDGpPLFD \ UHVSDOGR LQWHOHFWXDO FRQIRUPH D ODV SUREOHPiWLFDV DWLQHQWHV DO
(VWDGRTXHFRQWLQ~DQHQPXFKRVGHORVFDVRVDOPDUJHQGHOD$GPLQLVWUDFLyQ
3~EOLFD7HUULWRULDO$37
/DIXHQWHVXVWDQWLYDGHOTXHKDFHUGHOSURIHVLRQDOHQ$GPLQLVWUDFLyQ3~EOLFDSDVD
SRUODVDFWLYLGDGHVTXHDOUHVSHFWRKDFHHO(VWDGRHQWDQWRJRELHUQRHQUHODFLRQHV
LQWHUQDFLRQDOHV\VHFWRUS~EOLFR(QHVWHVHQWLGRKDGHLQFXOFDUVHHOFRQRFLPLHQWR
HQPDWHULDGHUpJLPHQJXEHUQDPHQWDOJHVWLyQHVWDPHQWDO\GHHQWLGDGHVR¿FLDOHV
S~EOLFDVDODSDUFRQHVWXGLRHLQYHVWLJDFLyQHQH[WHQVRVREUHODUHDOLGDGTXHDWDxHDO
(VWDGRHQPDWHULDGHDFXHUGRVFRQYHQFLRQHVSURWRFRORV\WUDWDGRVLQWHUQDFLRQDOHV
3HURSDUDSRGHUHVWDUHQGLFKDViUHDVHOSURIHVLRQDOWLHQHTXHUHSODQWHDUODViUHDV\
FDPSRVHQORVTXHKDVWDDKRUDKDHMHFXWDGRVXDFWLYLGDG\TXHDODSRVWUHUHGXQGDQ
HQHOHVWDQFDPLHQWRGHVXSURSLRDVFHQVR
(ODSDUHQWHPDUFRGHFDSWXUDTXHVHH[WLHQGHGHVGHODViUHDVMXUtGLFDV\SROtWLFDV
GHEHVHUDVXPLGRFRPRSXQWRGHUHIHUHQFLDLQWUtQVHFRGHODODERU\SURIHVLRQDOL]DFLyQ
FRQFDUJRDOTXHKDFHUGHOD$GPLQLVWUDFLyQ3~EOLFD(QQLQJ~QFDVRODSRODUL]DFLyQ
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HQDOJXQRGHGLFKRVIUHQWHVKDFHDOJ~QIDYRUSDUWLFXODUDODSURIHVLyQ6LELHQOD
DGPLQLVWUDFLyQS~EOLFDGHEHFRQRFHUFRQULJRUHOVHQWLGRGHODOH\\ODFRQQRWDFLyQ
SROtWLFD SRU OD FXDO DWUDYLHVD HO SDtV R ODV UHODFLRQHV LQWHUQDFLRQDOHV VX ODERU
HVWiGLULJLGDDFXPSOLUORVGHVLJQLRVFRQVWLWXFLRQDOHV\OHJDOHVHPLWLGRVGHVGHHO
SURSLR(VWDGR HQSOHQR HQ WDQWRPDQGDWR FRQVWLWXFLRQDO GHVLJQLR HVWDPHQWDO \
HMHFXFLyQ SROtWLFD \ S~EOLFD/D DOWHULGDG SURIHVLRQDO HV FRPSOHWD HQ ODPHGLGD
HQTXHFRPSUHQGDVXLQWHJUDOLGDGDODKRUDGHGHVDUUROODUHMHFXWDU\UHDOL]DUODV
DFWLYLGDGHVSURIHVLRQDOHVFRPRWDOHV
/DIRUPDFLyQSURIHVLRQDOHVWiHQFDSDFLGDGGHPROGHDUHOFDUJRRSXHVWRODERUDO
FRQIRUPHDODJHVWLyQRWDUHDHQFRPHQGDGDV\GHSDVRFRQWULEX\HSDUDHQWHQGHU\
UHFRQRFHUDPSOLDPHQWHORVGLYHUVRVDSDUDWRVHVWDPHQWRVHLQVWLWXFLRQHVTXHQR
VRQSRFRV\TXHGHEHQVHULJXDOPHQWHFRQRFLGRV/DUHIHUHQFLDLQWHOHFWXDOKHFKD
DOPDUJHQGHODGPLQLVWUDGRUS~EOLFRGHEHVXSHUDUORVFULWHULRVTXHORXELFDQHQHO
SDSHOGHHPSOHDGRIXQFLRQDULRXRSHUDGRUS~EOLFR3DUDORJUDUORHVHYLGHQWHTXH
VHUHTXLHUHFXOWLYDUODIRUPDFLyQSURIHVLRQDOKDFLDQLYHOHVPXFKRPiVH[LJHQWHV
GHFRQRFLPLHQWRFRPRPDHVWUtDV\GRFWRUDGRVVREUHORVFXDOHVSXHGDHQWHQGHU
TXHHO(VWDGRFRPRSRFRVFRQWH[WRVGHEHHVWXGLDUVHGHPDQHUDSHUPDQHQWH\QR
SRUQHFHVLGDGHVWH~OWLPRHVTXLHQJDQDODSDUWLGDVRORSRUDKRUD
(O DQiOLVLVPXOWLFULWHULR VLUYH GH SXHQWH SDUDPHGLDU HQWUH HO OXJDU TXH RFXSD
OD IRUPDFLyQ SURIHVLRQDO \ ORV SODQWHDPLHQWRV TXH FRQ UHVSHFWR DO PLVPR VH
H[SRQHQHQHO(VWDGR(QLJXDOHVWpUPLQRVHQFXDQWRDODFRPSDxDPLHQWRVREUH
GLFKRSURFHVRHVWHYLHQHEOLQGDGRHQODPHGLGDHQTXHHOSURIHVLRQDOHQWLHQGD
ODLPSRUWDQFLDGHHVWXGLDULQYHVWLJDU\SURSRQHUDOWHUQDWLYDVTXHVLUYDQSDUDTXH
HO(VWDGR FXPSOD D FDEDOLGDG VXV¿QHV\ IXQFLRQHV'H DOOt TXH DO LGHQWL¿FDU
ODVSUREOHPiWLFDVTXHGHEHDWHQGHUHO(VWDGRHQVXVGLYHUVRVIUHQWHVHVSRVLEOH
HVWDEOHFHUODVEDVHVLQWHOHFWXDOHVORVIXQGDPHQWRVSULQFLSLRV\IXHQWHVWHyULFDV
VREUH ORV FXDOHV GH¿QLU ORV IXQGDPHQWRV Op[LFRV \ SURSRVLWLYRV HQ ODV TXH
GHEH EDVDUVH HO SURIHVLRQDO (O DGPLQLVWUDGRU S~EOLFR WHUULWRULDO YHOD SRUTXH
HIHFWLYDPHQWHVHDQYLVLEOHVODVWDUHDVGHO(VWDGR
/D HVWUXFWXUDGH HVWH HVFULWR FRUUHVSRQGH D OD VLJXLHQWH FRQIRUPDFLyQ FDSLWXODU
 /D GLVWLQFLyQ GHO SURIHVLRQDO HQ$37 HQ ODV iUHDV GH JHVWLyQ GHO (VWDGR 
/D LGHQWL¿FDFLyQ GH ODV SUREOHPiWLFDV GHO (VWDGR TXH UHIUHQGDQ HO SDSHO GH
DQDOLVWD FRQRFHGRU \ JHQHUDGRU GH LQLFLDWLYDV TXH GHEH WHQHU HO SURIHVLRQDO \
 /D VXVWHQWDFLyQ DFDGpPLFD LQWHOHFWXDOPHWRGROyJLFD \ SURSRVLWLYD TXH GHEH
DFRPSDxDU OD IRUPDFLyQ SURIHVLRQDO GHVGH HO PHMRUDPLHQWR LQYHVWLJDWLYR TXH
UHFRQYLHUWDGHIRUPDSHUPDQHQWHODSURIHVLyQSDUDDSOLFDUODHQORVGLVWLQWRVFDPSRV 
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HQ ORV TXH WLHQH FDELGD HO SURIHVLRQDO HQ&RORPELD(O GHVDUUROOR SURIHVLRQDO \
ODSURGXFFLyQDFDGpPLFDFRQVWLWX\HQODVPHWDVSDUDGHVWDFDUVREUHODVTXHGHEH
LOXVWUDUVHHODGPLQLVWUDGRUS~EOLFRWHUULWRULDO
1.  Distinción profesional en Administración Pública Territorial 
 en las áreas de gestión del Estado 
/D JHVWLyQ GHO (VWDGR VH VLPSOL¿FD HQ WDQWR VH FRPSUHQGDQ ODV FRQVDJUDGDV
GLYLVLRQHVTXH OR VRSRUWDQ7DQWR HO FDPSR LQWHUQDFLRQDO FRPR ODV HVWUXFWXUDV
JXEHUQDPHQWDO\GHOVHFWRUS~EOLFRUHYLVWHQHQHVHQFLDODVUD]RQHVGHVXH[LVWHQFLD
6LVHGHVFRQRFHQORV¿QHV\IXQFLRQHVGHO(VWDGRHVSRFRSUREDEOHTXHSXHGDQ
HQWHQGHUVH H[SOLFDUVH R PDWHULDOL]DUVH ORV HOHPHQWRV TXH VH UHTXLHUHQ SDUD
FRQVLGHUDUHOPDUFRGHODDGPLQLVWUDFLyQS~EOLFDHVWDWDOUHJLRQDORWHUULWRULDO(O
HVFROORHQTXHVHHQFXHQWUDODSURIHVLyQQROHSHUPLWHGLVWLQJXLUVHGHORVGLIHUHQWHV
FDPSRVSURIHVLRQDOHVGHELGRDODGLVWDQFLDTXHKDWRPDGRGHODSURSLDQDWXUDOH]D
GHO(VWDGRHQODTXHQRHQFXHQWUDXQOXJDUGHUHIHUHQFLDSURSLD0DXULFLR$ULDV
GHVWDFDTXH
(V IXQGDPHQWDO OD H[LVWHQFLD GH IXQFLRQDULRV S~EOLFRV FDOL¿FDGRV \
permanentemente entrenados, profesionalizados, protegidos de las 
LQWHUIHUHQFLDVSROtWLFDV\PRWLYDGDV(VWRHVXQDFRQGLFLyQVLQHTXDQRQ
SDUDODLPSODQWDFLyQGHOPRGHORJHUHQFLDO/D5HIRUPD*HUHQFLDODVHJXUD
ORVPHFDQLVPRVQHFHVDULRVSDUDHODXPHQWRGH ODH¿FDFLD ODH¿FLHQFLD
\ OD HIHFWLYLGDG GH OD DGPLQLVWUDFLyQ S~EOLFD DGHPiV GH FUHDU QXHYDV
FRQGLFLRQHVTXHSRVLELOLWDQXQDUHODFLyQPiVGHPRFUiWLFDHQWUHHO(VWDGR\
ODVRFLHGDG/DVSULQFLSDOHVFDUDFWHUtVWLFDVGHHVWHPRGHORDGPLQLVWUDWLYR
HVODSURIHVLRQDOL]DFLyQGHODDOWDEXURFUDFLDHVHOSXQWRGHSDUWLGDGHOD
5HIRUPD*HUHQFLDOS
/DLGHDGHSURIXQGL]DUD~QPiVVREUHODUHODFLyQHQWUHODVIXQFLRQHV\ODIRUPDFLyQ
GHOSURIHVLRQDOHQ$GPLQLVWUDFLyQ3~EOLFDVHH[WLHQGHSUHFLVDPHQWHSRUFXHQWD
GHODSRFDOXFLGH]\WUDVFHQGHQFLDTXHSUHVHQWDDODKRUDGHUHIUHQGDUVXTXHKDFHU
QRVRORHQFXDQWRDORRSHUDWLYRVLQRHQODJHQHUDFLyQGHFRQRFLPLHQWR6LELHQ
HVWHDSDUHFHHQDOJ~QPRPHQWRGHODKLVWRULDSDUDHQJURVDUODV¿ODVGHHPSOHRVHQ
IXQFLRQHVS~EOLFDV\VROYHQWDUODIDOWDGHSURIHVLRQDOHVHQHO(VWDGRVXUD]yQGH
VHUQRHVWiVXMHWDSDUDFXPSOLU~QLFDPHQWHODVWDUHDVGHHVWH3DUDHOORHO(VWDGR
HOLJHGLUHFWDPHQWHIXQFLRQDULRV\VHUYLGRUHVS~EOLFRVSDUDFXPSOLUDFWLYLGDGHV
HVSHFt¿FDVQRQHFHVDULDPHQWHFRQUyWXORGHSURIHVLRQDOHVHQODUDPDGHOD$37
FRQHO¿QGHVHUWHQLGRVHQFXHQWD(OSURIHVLRQDOHQ$GPLQLVWUDFLyQ3~EOLFDQR
FRUURERUD HOPDUFRGH HVWXGLR H LQYHVWLJDFLyQSHUPDQHQWHVTXH VXUWHGHVGHHO
aparato estatal. 
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/DSUHJXQWDFHQWUDOTXHVLUYHGHHVWtPXORIXQGDPHQWDODHVWDUHÀH[LyQ²\
TXHKDSUHRFXSDGRGHVGHVLHPSUHDODXWRUGHHVWDVOtQHDV²DVSLUDDVHU
SURYRFDGRUD\FRQWURYHUVLDOGHHQWUDGD¢(VODFDUUHUDGH$GPLQLVWUDFLyQ
3~EOLFDWDOFRPRODFRQRFHPRVKDVWDDKRUDSRUWDGRUDGHIXWXURODERUDO
JUDWL¿FDFLyQ YRFDFLRQDO VDWLVIDFFLyQ SHUVRQDO SDUD TXLHQHV OD DEUD]DQ
FRPRRSFLyQSURIHVLRQDOHQVXVYLGDV"5DPtUH]$S
/DHVHQFLDS~EOLFDFRQWHPSODXQDPSOLRHVSHFWURGHDFFLyQVREUHHOTXHSXHGH
GHVHPSHxDUVH LQPHQVDPHQWH HO SURIHVLRQDO GH OD DGPLQLVWUDFLyQ S~EOLFD (Q
HOPRPHQWR VH HQFXHQWUD HQ XQPDUFR GHPi[LPRV RPtQLPRV VREUH ORV TXH
VH FRQVLGHUDTXH ORVSURIHVLRQDOHV HVWiQ VRORSDUD WUDEDMDU FRQHO(VWDGRR HQ
DOJXQDGHVXVHQWLGDGHV/DSRVLFLyQGLODWRULDUHVSHFWRDODYDQFHTXHGHEHWHQHU
ODSURIHVLyQKDSHUPLWLGRFRQVDJUDUGLFKRVPtQLPRVHQFRQWUDGHORVPi[LPRV<
HQWUHVXVPi[LPRVQRHVWiHOGHVWDFDUVHHQORVGLIHUHQWHVHVFHQDULRVDFDGpPLFRV
HVFULWXUDOHV LQWHOHFWXDOHV LQYHVWLJDWLYRV \ SURSRVLWLYRV 3RU HQGH VH SLHQVD
TXHHOSDSHOGHGLFKDIRUPDFLyQHVVRORGLVSRQHUGHSURIHVLRQDOHVFRQFDUJRD
VHUYLFLRV FRQFUHWRV HQ HO(VWDGR FXDQGR HVWH HV GLQiPLFR \ VH WUDQVIRUPDGH
PDQHUDSHUPDQHQWH5DPtUH]SSURSRQH
6LGHORTXHVHWUDWDHVGHDSR\DUODIRUPDFLyQLQWHJUDOGHXQSURIHVLRQDO
FRPSHWHQWHÀH[LEOH\DELHUWRDORVQXHYRVGHVDItRVODERUDOHVHQXQHQWRUQR
HQSHUPDQHQWHGLQDPLVPR\FDPELRORTXHWHQHPRVGLVSRQLEOHFRPREDVH
IRUPDWLYDFRP~Q²HQODIRUPD\HQHOIRQGR²HQODVXQLYHUVLGDGHVTXH
RWRUJDQHO WtWXORGH$GPLQLVWUDGRU3~EOLFRHVFRQGLFLyQQHFHVDULDSHUR
LQVX¿FLHQWHSDUDDOFDQ]DUDGHFXDGDPHQWHGLFKRSURSyVLWR
(OPDWHULDODFDGpPLFRELEOLRJUi¿FR\GRFXPHQWDODODYH]TXHHOUHFRQRFLPLHQWR
GHORVSURIHVLRQDOHVTXHGHVWDFDQVXTXHKDFHUHVVXSHUDGRSRUHODFHUFDPLHQWRGH
RWUDVGLVFLSOLQDVTXHKDQPRVWUDGRLQWHUpVSRUFRQRFHUVXTXHKDFHUDSDUWLUGHODV
HQWHOHTXLDVHPDQDGDVGHO(VWDGR0LHQWUDVHOSURIHVLRQDOGHOUDPRVHYHDEDMROD
FDOLGDGIXQFLRQDO\RSHUDWLYDHQHVWH~OWLPRVXWUDVFHQGHQFLDHVWDUiRSDFDGDSRU
ODFDSDFLGDGDSOLFDGDSURSRVLWLYD\WpFQLFDGHRWUDVUDPDVTXHQRQHFHVDULDPHQWH
FRQRFHQGHPRGRSURIXQGRHO(VWDGRSHURORHVWXGLDQHLQYHVWLJDQIUHQWHDHOOR
VHHYLGHQFLDHOEDMRFRQWHQLGRLQWHOHFWXDOHQODIRUPDFLyQ\HVQRWDEOHHQGLYHUVRV
FDPSRV/DPDWUL]GLDJQyVWLFDHQPDWHULDGHIRUPDFLyQGHOSURIHVLRQDOGH$37HV
PiVTXHQHFHVDULDSDUDGHWHUPLQDUVXVFDSDFLGDGHVFRPSHWHQFLDV\FXDOLGDGHV
$ULDVUHLWHUD
/DV pOLWHV DGPLQLVWUDWLYDV TXH GLULJHQ OD DGPLQLVWUDFLyQ S~EOLFD VH
GHEHQLQFHQWLYDUODVUHODFLRQHVVHFWRUVLFSHURDQWHWRGRVHQHFHVLWDGH
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SHUVRQDVFRQXQDFDSDFLGDGUDFLRQDOHQHOGHVDUUROORGHODVKDELOLGDGHV\
GHVWUH]DVS~EOLFRVHFWRUSULYDGRPHGLDQWHXQDUHWURDOLPHQWDFLyQEDVDGD
HQODDGDSWDFLyQDFDPELRVWHFQROyJLFRVQXHYDVIRUPDVPiVGHPRFUiWLFDV
GHJHVWLyQXQGLUHFFLRQDPLHQWRHIHFWLYRFODUR\FRQFLVRGHODVPHWDVD
FRQVHJXLUIXQGDPHQWDGDVHQODpWLFDSURIHVLRQDOFRPSURPHWLGDVFRQHO
GHVDUUROORVRFLDOHFRQyPLFR\SROtWLFRSDUDTXHDVtVH ORJUHXQDPHMRU
FDOLGDGGHYLGDS
(OGHVFRQRFLPLHQWRGHDXWRUHVSURSXHVWDVWHyULFDV\SODQWHDPLHQWRVDFDGpPLFRVKDFH
SDUWHGHORVYDFtRVFRQTXHGHEHFRQYLYLUODFDUUHUDTXHDODSRVWUHFRQWUDYLHQHQFRQ
UHVSHFWRDORVFDUJRVGHGLFDFLyQ\HVWXGLRSHUPDQHQWHVTXHHVWDGHEHGHVWDFDU'LFKR
HVFHQDULRHVPiVFRP~QHQODVUHJLRQHV\WHUULWRULRVGRQGHODLGHDTXHSUHYDOHFHD
ODKRUDGHDFWXDUHQHO(VWDGRVHUHGXFHDVXFDSDFLGDGSDUDSURYHHUSOD]DVODERUDOHV
\GHWUDEDMRHQDOFDOGtDVRGHSDUWDPHQWRVTXHHQWpUPLQRVUHDOHVQRLPSOLFDQSDUD
TXLHQHVDVXPHQORVFDUJRVRODVIXQFLRQHVODSULRULGDGGHHVWXGLDUORDSURIXQGLGDG
3RUHQGHHVGHEHUSDUDORVDGPLQLVWUDGRUHVS~EOLFRVWHUULWRULDOHVDEDQGHUDUODViUHDV
FDPSRV\HVFHQDULRVGHWUDEDMRHQORVTXHHVGHFRPSUHQGHUVHUHTXLHUHHODSRUWHGH
LGHDV\FRQRFLPLHQWRV+HQUtTXH]SSODQWHD
(QHVWHFRQWH[WROD(VFXHOD6XSHULRUGH$GPLQLVWUDFLyQ3~EOLFD²(6$3²
WLHQHODPLVLyQGHIRUPDUFLXGDGDQRV\FLXGDGDQDVHQORVFRQRFLPLHQWRV
YDORUHV\FRPSHWHQFLDVGHOVDEHUDGPLQLVWUDWLYRS~EOLFRSDUDHOGHVDUUROOR
GHODVRFLHGDGHO(VWDGR\HOIRUWDOHFLPLHQWRGHODFDSDFLGDGGHJHVWLyQ
GHODVHQWLGDGHV\RUJDQL]DFLRQHVSUHVWDGRUDVGHVHUYLFLRS~EOLFRHQORV
GLIHUHQWHV QLYHOHV GH HGXFDFLyQ VXSHULRU FDSDFLWDFLyQ SDUD HO WUDEDMR
\GHVDUUROORKXPDQR OD LQYHVWLJDFLyQ\DVLVWHQFLD WpFQLFD HQ HO iPELWR
WHUULWRULDOQDFLRQDO\JOREDO
/DDSDULFLyQSDUDOHODGHODIRUPDFLyQSURIHVLRQDOEDMRODGHQRPLQDFLyQGHFDUUHUD
DGPLQLVWUDWLYD H[WLHQGH SDUD ORV HQWHQGLGRV SUHFLVDPHQWH OD QHFHVLGDG GH
DGYHUWLUTXHHQHO(VWDGRLJXDOPHQWHVHKDFHFDUUHUDHQSDUDOHORFRQODSURIHVLyQ
GHO DGPLQLVWUDGRU S~EOLFR /D DSDUHQWH SRODUL]DFLyQ FUHDGD FRQ HPSOHDGRV R
IXQFLRQDULRVGHFDUUHUDDOPDUJHQGHORVDGPLQLVWUDGRUHVS~EOLFRVWHUULWRULDOHV
SRGUtDVXSHUDUVHHQODPHGLGDHQTXHVHUHLQWHJUHHOSHU¿OHVWDWDOS~EOLFRVREUHHO
TXHIXHFLPHQWDGDODSURIHVLyQ/DPHWDSRGHUHOHYDUODDJXGH]DHOFRQRFLPLHQWR
\ HO GHVDUUROOR LQWHOHFWXDO GH TXLHQHV FRQVLGHUDQ LPSRUWDQWH WUDEDMDU SDUD HO
(VWDGR\PiVD~QFRQYHUWLUVHHQSURIHVLRQDOHVUHOHYDQWHVSDUDFRQWULEXLUDTXH
HO SULPHUR SXHGD UHVSRQGHU HQ GLVWLQWRV IUHQWHV D ODV SUREOHPiWLFDV TXH GHEH
UHVROYHURVREUH ODVTXHGHEH WRPDUFDUWDVHQHODVXQWR(VSLQR]D*RQ]iOH]\
/R\RODSD¿UPDQDOUHVSHFWR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/DXQLYHUVLGDGS~EOLFDHQVXUHODFLyQFRQHO(VWDGRGHEHSULYLOHJLDUHOiUHD
VRFLDO\SRWHQFLDUVXVLQHUJLDGRQGHVXLPSDFWRHQODFDOLGDGGHYLGDGH
ODSREODFLyQHVPD\RU$ODXQLYHUVLGDGOHFRUUHVSRQGHUiDSRUWDUQXHYRV
FRQRFLPLHQWRV\SDUWLFLSDUHQODSUHSDUDFLyQGHORVUHFXUVRVKXPDQRV\
VHUiWDUHDGHO(VWDGRODIRUPXODFLyQ\HO¿QDQFLDPLHQWRGHODVSROtWLFDV
S~EOLFDV$VXWXUQRODJHQHUDFLyQGHQXHYRVVDEHUHVHQODVXQLYHUVLGDGHV
\VXFRPXQLFDFLyQ\DSOLFDFLyQDWUDYpVGHOVHFWRUS~EOLFRGHEHSHUPLWLUD
ODUHJLyQHQIUHQWDUFRPSHWLWLYDPHQWHODHFRQRPtDPXQGLDO(OORUHTXLHUH
GHXQWUDEDMRHVSHFLDOGHHVWXGLR\DQiOLVLVVREUHFRPHUFLRH[WHULRUTXH
SDVDDVHUXQiUHDVHQVLEOHGHODUHODFLyQXQLYHUVLGDG(VWDGR
(V GH LQGLFDU FRQ SUHRFXSDFLyQ TXH HQ HO (VWDGR TXLHUHQ HVWDU SHUR SRFRV
SUHWHQGHQHVWXGLDUOR$ODDGPLQLVWUDFLyQS~EOLFDOOHJDQGHGLVWLQWDVFRUULHQWHV
IRUPDFLRQHV \ SURIHVLRQHV SDUD DOHQWDU XQ HVSDFLR GH YLQFXODFLyQ ODERUDO FRQ
HO(VWDGRR LPSXOVDU DOJ~QSURFHVRSROtWLFR R S~EOLFR6L ELHQ HVWR SXHGH VHU
HQWHQGLGRHQHOFRUWRSOD]RSRUORVLQWHUHVHVTXHVHPH]FODQHVPiVTXHHYLGHQWH
SDUD VHxDODU TXH TXLHQHV OOHJDQ D OD IRUPDFLyQ HQ PXFKRV GH ORV FDVRV QR
HVWiQ LQWHUHVDGRV HQ FRQYHUWLUVH HQ SUHFXUVRUHV GHO (VWDGR FRPR WDPSRFR GH
ORVLQWHUHVHVVREUHORVTXHHVWHGHEHIUDQTXHDUVHSHUPDQHQWHPHQWH9HDPRVXQ
HMHPSORGHOD8QLYHUVLGDGGH-DpQS
8QGHWLWXODGRVHPSOHDGRVFRQVLGHUDTXHORVFRQRFLPLHQWRVUHFLELGRV
VHDGHFXDQDOWUDEDMRGHVDUUROODGRtQGLFHTXHVHHQFXHQWUDLJXDOPHQWHHQ
XQDEDQGDLQWHUPHGLDPiVELHQEDMDHQUHODFLyQFRQORVGHPiVWtWXORVGH
OD8QLYHUVLGDG(VSUREDEOHTXHHVWH tWHPQR WHQJDXQSRUFHQWDMHPD\RU
SRUHOKHFKRTXHKDDIHFWDGRHQJHQHUDODOFRQMXQWRGHSODQHVGHHVWXGLRV
GH*$3HQ(VSDxDKDVWD HOPRPHQWRGH VX LQLFLDOGp¿FLW HVWUXFWXUDOGH
PDWHULDV\FRPSHWHQFLDV\IDOWDGHKRPRJHQHLGDGFRQSODQHVVHQVLEOHPHQWH
GLIHUHQWHV LQFOLQDGRVXQRVD ODViUHDV MXUtGLFDVRWURVD ODVHFRQyPLFDV\
YDULRVDODVSROtWLFDV\VRFLROyJLFDVPXFKDVYHFHVHQIXQFLyQGHOFHQWURTXH
VHKL]RUHVSRQVDEOHGHVXSXHVWDHQPDUFKD1RREVWDQWHORFXDO\GHELGR
SUHFLVDPHQWH D OD H[SHULHQFLD TXH KD VXSXHVWR OR DQWHULRU TXH KD GDGR
OXJDUHQWUHRWUDVFRVDVDXQDE~VTXHGDTXL]iVPiVLQWHQVDGHFRRUGLQDFLyQ
\ XQLIRUPLGDG SRU PHGLR GH IRURV FRPR SRU HMHPSOR OD &RQIHUHQFLD
,QWHUXQLYHUVLWDULD GH *HVWLyQ \ $GPLQLVWUDFLyQ 3~EOLFD &,*$3 HQ HO
PRPHQWRDFWXDOSRGHPRVGHFLUTXHHOUHIHULGRLQFRQYHQLHQWHSXHGHTXHGDU
FRUUHJLGRHQXQDOWRJUDGRHQHOQXHYRSODQGHHVWXGLRV
3UHWHQGHU XELFDUVH HQ RWURV FDPSRV FRPR OD DVHVRUtD OD FRQVXOWRUtD X RWURV
PRPHQWRV GH OD IRUPDFLyQ H[LJH DGHPiV GH XQD HVWUHFKD YLQFXODFLyQ FRQ OD
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HVFULWXUDODOHFWXUD\ODLQYHVWLJDFLyQHOGHVDUUROORGHFDSDFLGDGOp[LFD\RUDWRULD
SDUDORFXDOHOSURIHVLRQDOGHODDGPLQLVWUDFLyQS~EOLFDWRGDYtDQRHVWiSUHSDUDGR
\SHRUD~QWUDWDGHXELFDUVHHQHOWHUUHQRFRP~QGHODVDVHYHUDFLRQHVRGHDFRJHU
XQGLVFXUVRSROtWLFRTXHSDUDSRFRVHVH[LWRVR(OEDJDMHHQGLYHUVRVFRQWH[WRV
VHDGTXLHUHFXDQGRVHFRPELQDH[SHULHQFLDFRQIRUPDFLyQSURIHVLRQDODGHPiVGH
vinculación en sentido estricto a procesos de desarrollo intelectual e investigativo. 
5RWK+HUUHUD\(VWUDGDSH[SRQHQ
(QFXDQWRDODUHODFLyQHQWUHRIHUWDGHIRUPDFLyQ\HYROXFLyQGHO(VWDGR
H[LVWH « XQD LQWHQFLyQ SRU SDUWH GH ODV DXWRULGDGHV S~EOLFDV GH
HVWDEOHFHUXQYtQFXORHQWUHODIRUPDFLyQGHORVIXQFLRQDULRV\ORVWHPDV
SROtWLFR DGPLQLVWUDWLYRV SULRULWDULRV HVWDEOHFLGRV SRU FDGD JRELHUQR D
WUDYpV GHO GLVHxR GH XQ 3ODQ QDFLRQDO GH IRUPDFLyQ \ FDSDFLWDFLyQ GH
HPSOHDGRVS~EOLFRVSDUDHOGHVDUUROORGHFRPSHWHQFLDV6LQHPEDUJROD
LQÀXHQFLDGHO(VWDGRHQODPDWHULDVRORVHUHVWULQJHDODOLPLWDGDRIHUWD
GH OD (6$3 8Q DQiOLVLV VXSHU¿FLDO GH ODV WHPiWLFDV DERUGDGDV HQ ORV
SURJUDPDVGHSRVJUDGRGHHVWD LQVWLWXFLyQPXHVWUD OD LQFRUSRUDFLyQGH
WHPDVFRPRODGHVFHQWUDOL]DFLyQODJREHUQDELOLGDGODJHUHQFLDS~EOLFDOD
QHJRFLDFLyQODFRQFHUWDFLyQ\ODFRPXQLFDFLyQSROtWLFDORVPHFDQLVPRV
GHSDUWLFLSDFLyQODJHVWLyQGHSUR\HFWRV\ODJHVWLyQGHFRQÀLFWRVHQWUH
RWURV,JXDOPHQWHHVWRVWHPDVHVWiQSUHVHQWHVHQXQQ~PHURVLJQL¿FDWLYR
GHSHQVXPGHODRIHUWDDFDGpPLFDS~EOLFD\SULYDGD
(OSURIHVLRQDOGHOD$GPLQLVWUDFLyQ3~EOLFD7HUULWRULDOGHEHVXSHUDUHOFDQRQHQ
HOTXHHVXELFDGRHQFXDQWRDORV¿QHV\IXQFLRQHVGHO(VWDGR+DFHQSDUWHGH
ODVIXQFLRQHVODHVWDELOLGDGHFRQyPLFDHOIRPHQWRDOGHVDUUROORODDVLJQDFLyQ
GHUHFXUVRV\ODSURPRFLyQGHOFUHFLPLHQWRHFRQyPLFR\GHSDVRFRQUHVSHFWR
DORV¿QHVHQODDGPLQLVWUDFLyQGHMXVWLFLDODGLVSRVLFLyQGHODIXHU]DS~EOLFDOD
SURWHFFLyQDODVREHUDQtD\ODYLQFXODFLyQLQWHUQDFLRQDOVRQWDPELpQGHOUHVRUWH
HVWDWDO$OSURIHVLRQDOOHUHVWDHQFDGDXQRGHGLFKRVFDPSRVLGHQWL¿FDUHOHVSDFLR
GH DFFLyQ TXH WLHQH HQ ORV iPELWRV UHODFLRQDGRV 6L QR VRQ FRPSUHQGLGDV ODV
WDUHDVGHO(VWDGRHVPX\GLItFLOHQWHQGHUODSURIHVLyQ
/D IRUPDFLyQ SDUD HO GHVDUUROOR ORFDO EXVFD DGDSWDUVH D HVWD QXHYD
UHDOLGDG SURYRFDQGR LPSRUWDQWHV FDPELRV WDQWR HQ OD RUJDQL]DFLyQ GH
ODHQVHxDQ]DGHJUDGR\GHSRVJUDGRFRPRHQODVYLQFXODFLRQHVGHODV
RUJDQL]DFLRQHVHGXFDWLYDVFRQHOVHFWRUS~EOLFRHOPHGLRHPSUHVDULDO\
HOLQVWLWXFLRQDO1XPHURVDVH[SHULHQFLDVLQWHUQDFLRQDOHVGHPXHVWUDQTXH
HOGHVDItRDELHUWRKDFLDODVLQVWLWXFLRQHVXQLYHUVLWDULDVHQVXYLQFXODFLyQ
FRQ OD UHDOLGDG UHJLRQDO FRQVLVWH HQ JHQHUDU XQD RIHUWD HGXFDWLYD \ GH
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IRUPDFLyQTXHSHUPLWDDGHFXDUORVFRQWHQLGRVFXUULFXODUHVDODUHDOLGDG
\FDUDFWHUtVWLFDVGHFDGDWHUULWRULRGHUHIHUHQFLDDOWLHPSRTXHDQWLFLSDU
ODV GHPDQGDV IXWXUDV GH FXDOL¿FDFLyQ TXH ODV LQVWLWXFLRQHV S~EOLFDV \
SULYDGDVYDQDSUHVHQWDU0DGRHU\S
/DUHFRQYHUVLyQSURIHVLRQDOKDFLDXQFDPSRGHQDWXUDOH]DSROtWLFDRS~EOLFDGHEH
HYDOXDUVHFRQDPSOLD VROYHQFLD6LELHQDPERV WHUUHQRVSHUPHDQ OD IRUPDFLyQ
HQWDQWRVRQiUHDVGHWUDEDMRORVSURIHVLRQDOHVXELFDGRVHQHOSULPHURREHGHFHQ
PiVDOFRUWHGHODVUDPDVGHOSRGHUHQHOTXHHVWiEDVDGRHOVLVWHPDFRQVWLWXFLRQDO
FRORPELDQR\FRQUHVSHFWRDODLQWHUYHQFLyQS~EOLFDHVWDUHVSRQGHDODVEDVHV
ORFDOHV\UHJLRQDOHVTXHVHWLHQHQFRQUHVSHFWRDOTXHKDFHUGHO(VWDGRHQFXDQWR
DVXFDUiFWHULQVWLWXFLRQDOUHVHUYRULRHQHOTXHVHFRPELQDQHOHPHQWRVMXUtGLFRV
HFRQyPLFRV\SROtWLFRVSDUDDWHQGHUHOTXHKDFHUHVWDPHQWDOHQGLVWLQWRVIUHQWHV
(QUHODFLyQFRQHVWR3HOXIIR\&DWDOiQSH[SUHVDQ
6HREVHUYDQWUHViPELWRVRVLVWHPDVGHQWURGHXQDRUJDQL]DFLyQXQRTXH
HV UXWLQDULR UHJODPHQWDGR TXH GH DOJXQD PDQHUD DVHJXUD HO PtQLPR
GH RUGHQ QHFHVDULR SDUD TXH HO VLVWHPD JOREDO VHD YLDEOH$ HVWH VH OR
GHQRPLQDVLVWHPDOHJDOREXURFUiWLFR(QXQVHJXQGRHVSDFLRGHQRPLQDGR
RUJDQL]DFLRQDOVHFRQFHQWUDHOVRSRUWHORJtVWLFRTXHUHTXLHUHODIXQFLyQ
SULQFLSDOHQGRQGHODGLQiPLFDHVXQSRFRPD\RUSHURGHQWURGHFLHUWRV
FRQWH[WRV UHJXODGRV SRU XQD HVWUXFWXUD \ SRU ~OWLPR ORV VLVWHPDV GH
LQQRYDFLyQSUHVHQWDQXQDGLQiPLFDPD\RU \ VX p[LWR YDDGHSHQGHUGH
OD IRUPDHQTXHVHJHVWLRQHQ ODVDFWLYLGDGHVTXHVHGDQGHQWURGHHVWH
SDUDHOOR VHFUHy OD*HVWLyQGHO&RQRFLPLHQWRSRUTXH OHGDXQDFLHUWD
HVWUXFWXUD\XQRUGHQTXHVRSRUWDTXHGLFKDGLQiPLFDQRVHWUDQVIRUPHHQ
FDRVRHQWURStD$GHPiVDVHJXUDODFLUFXODFLyQGHOFRQRFLPLHQWRHQWUHORV
GLIHUHQWHVVLVWHPDVOHJDORUJDQL]DFLRQDO\GHLQQRYDFLyQ\ODVGHPDQGDV
TXHFDGDXQRWHQJDDFHUFDGHHVWHUHFXUVRGHFRQRFLPLHQWR
(QFXDQWRDODVFRPSHWHQFLDVTXHGHEHWHQHUHOSURIHVLRQDOGHODDGPLQLVWUDFLyQ
S~EOLFD WHUULWRULDO LQGHSHQGLHQWH GHO WLSR GH ODERU TXH HMHFXWH OD SUHSDUDFLyQ
DFDGpPLFD LQWHOHFWXDO SURGXFWLYD H LQYHVWLJDWLYD FRQVWLWX\H OD EDVH SDUD TXH
WHQJDDVLHQWRHQGLIHUHQWHVFDPSRV0LHQWUDVVHFRQIXQGD OD IRUPDFLyQFRQHO
HPSOHRODIXQFLyQRHOVHUYLFLRS~EOLFRHQHOGHVDUUROORDFDGpPLFRGHODPLVPD
ODSUHSDUDFLyQGHORVSURIHVLRQDOHVHVWDUiOLPLWDGDDODQHFHVLGDGGHKDFHUSXHQWH
SDUD SRGHU DFFHGHU D GLVWLQWRV FDUJRV R HPSOHRV GHMDQGR SRU IXHUD iUHDV GH
QDWXUDOH]D HVWDWDO LQWHUQDFLRQDO \ S~EOLFD TXH LJXDOPHQWH VRQ GH VX UHVRUWH \
FDPSRSURIHVLRQDOYHU)LJXUD
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)LJXUD(WDSDVHVWUDWpJLFDVGHODIRUPDFLyQSURIHVLRQDO
)XHQWH$(,'/2EVHUYDWRULR(XURSHR/HDGHUS
/DGLVWLQFLyQSURIHVLRQDOGHO$GPLQLVWUDGRU3~EOLFR7HUULWRULDOFRUUHSRUFXHQWD
GHODViUHDVGHWUDEDMROtQHDVGHLQWHUpV\SURFHVRVDFDGpPLFRVHLQYHVWLJDWLYRV
TXH DERUGH 0LHQWUDV QR KD\D SUHJXQWDV UHODFLRQDGDV FRQ HO FDPSR GH
IRUPDFLyQVLQRTXHHVWDVVHUHVXHOYDQSRUODIXQFLRQDOLGDG\RSHUDWLYLGDGTXH
VH FUHH GHVDUUROODU VH LQFUHPHQWD OD SRVLELOLGDG GH TXH OD SURIHVLyQ WHUPLQH
GRVL¿FDGD HQ GLSORPDGRV WpFQLFDV R WHFQRORJtDV/D SRVLELOLGDGGH IXVLRQDU
HO FRQRFLPLHQWR HQGLVWLQWDV iUHDV GH VDEHU HV FRQVHFXHQWH HQ ODPHGLGD HQ
TXHVHHQWLHQGDQODHVHQFLD\ORVSULQFLSLRVGHFDGDIRUPDFLyQ(VLPSHUDQWH
UHFXSHUDU HO WDODQWH GH FRQRFHGRU \ SURPRWRU GHO (VWDGR GHO DGPLQLVWUDGRU
S~EOLFRWHUULWRULDOHQWRGRVORVFDPSRV
2.  Identiﬁcación de las problemáticas del Estado 
 y el papel del administrador público territorial
(OSRGHUFRQRFHUSOHQDPHQWHDO(VWDGRLPSOLFDVDFDUORGHODVFRUULHQWHVPRGHORV
RVLVWHPDVTXH WUDWDQGH LQFXEDUORHQGLVWLQWRVPDWLFHV(O(VWDGRSURYLHQHGH
OD1DFLyQ\ GH VX\R HV OD IRUPDGHJRELHUQR SRU HOOR HV UHOHYDQWH FRQRFHU D
IRQGRORVDQiOLVLVGLVFXUVRV\WHRUtDVTXHWUDWDQGHH[SOLFDUVXUD]yQ¿ORVy¿FD
\PHWDItVLFD/DUHYLVLyQVREUHODVFLUFXQVWDQFLDVTXHURGHDQDO(VWDGRGHEHVHU
SDUWHGHOTXHKDFHUFHQWUDOGHOSURIHVLRQDOHQ$37(OGHVFRQRFLPLHQWRJHQHUDO\
SDUWLFXODUGHORTXHHQFLHUUDHOFRQWH[WRGHO(VWDGRFRQWUDYLHQHODVSRVLELOLGDGHV
GHPHMRUDPLHQWRSURIHVLRQDOTXHGHEHHVWLPDUHOHVWXGLDQWHGH$37'HQXHYR
5RWK+HUUHUD\(VWUDGDSLQGLFDQ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las caliﬁcaciones de 
base paraa ejercer una 
profesión
Actividades, saberes 
complementarios
Dominar los saberes 
complementarios 
necesarios para ejercicio 
de una actividad
Hacer Hacer bien Hacer mejor
Es
tr
at
eg
ia
 d
e 
p
ro
fe
si
o
n
al
iz
ac
ió
n
Hacer más
Dinámica de proyecto
Producto, demanda 
Sector/territorio
Integrarse en un sector 
temático y/o en una 
dinámica territorial para 
confeccionar productos 
que responden a una 
demanda.
Anticipación, 
innovación
Desarrollar reﬂejos de 
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(QHOFDVRGH&RORPELDHQHOFRQWH[WRVHxDODGRHOGHPDU]RGH
PHGLDQWH'HFUHWR OD3UHVLGHQFLDGHOD5HS~EOLFDEDMRHOJRELHUQR
PLOLWDU GHO JHQHUDO *XVWDYR 5RMDV 3LQLOOD FUHy XQD &RPLVLyQ SDUD
OD 5HIRUPD GH OD$GPLQLVWUDFLyQ3~EOLFD SDUD EXVFDU VROXFLRQHV D ORV
³SUREOHPDV GH OD RUJDQL]DFLyQ DGPLQLVWUDWLYD GHO (VWDGR HO VHUYLFLR
FLYLO\ODUDFLRQDOLGDGDGPLQLVWUDWLYD´(QFXPSOLPLHQWRGHVXODERUHVWD
&RPLVLyQSURSXVRXQDUHRUJDQL]DFLyQDGPLQLVWUDWLYDTXHFXOPLQyFRQOD
SURPXOJDFLyQGHO'HFUHWR3UHVLGHQFLDO1RGHOGHVHSWLHPEUHGH
HOFXDOFUHyWDPELpQOD(VFXHOD6XSHULRUGH$GPLQLVWUDFLyQ3~EOLFD
(6$3DUW/XHJRHOSULPHUJRELHUQRGHO)UHQWH1DFLRQDOSRVWHULRU
DO SHULRGR GHO JRELHUQRPLOLWDU SUHVLGLGR SRU HO OLEHUDO$OEHUWR /OHUDV
&DPDUJRPHGLDQWHOD/H\GH³UHFUHy´DOD(VFXHOD6XSHULRUGH
$GPLQLVWUDFLyQ3~EOLFD±(6$3±3RVWHULRUPHQWHHO'HFUHWRGHOGH
IHEUHURGHHVWDEOHFLyTXHOD(6$3³VHUiXQHVWDEOHFLPLHQWRS~EOLFR
GHFDUiFWHUXQLYHUVLWDULR\HQFRQVHFXHQFLDJR]DUiGHDXWRQRPtDMXUtGLFD
DGPLQLVWUDWLYD\SDWULPRQLDO´TXH WHQGUiFRPRREMHWLYR³ODHQVHxDQ]D
LQYHVWLJDFLyQ \ GLIXVLyQ GH ODV FLHQFLDV \ WpFQLFDV FRQFHUQLHQWHV D OD
$GPLQLVWUDFLyQ 3~EOLFD \ HQ SDUWLFXODU OD SUHSDUDFLyQ \ FDSDFLWDFLyQ
GHO SHUVRQDO TXH UHTXLHUDQ ORV VHUYLFLRV GHO (VWDGR /D (6$3 RIUHFLy
KDVWDXQSURJUDPDGH IRUPDFLyQSURIHVLRQDOHQFLHQFLDVSROtWLFDV
\DGPLQLVWUDWLYDVSHURTXHFXULRVDPHQWHFRQGXFtDDO WtWXORSURIHVLRQDO
GH$GPLQLVWUDGRU3~EOLFR3RVWHULRUPHQWHOD(6$3HQFRQIRUPLGDGFRQ
HOSURFHVRGHGHVFHQWUDOL]DFLyQSROtWLFD\DGPLQLVWUDWLYDLQLFLDGRHQORV
DxRVDEULyVHGHVWHUULWRULDOHVUHSDUWLGDVHQODVGLVWLQWDVUHJLRQHV
GH&RORPELD ORJUDQGRXQD LPSRUWDQWH UHGGH LQVWLWXFLRQHVR¿FLDOHV GH
IRUPDFLyQDWUDYpVHOSDtV
6LHODGPLQLVWUDGRUS~EOLFRHVDMHQRDODUHDOLGDGSUREOpPLFDTXHURGHDDO(VWDGR
FRPR DSDUDWR JXEHUQDPHQWDO LQVWLWXFLRQDO LQWHUQDFLRQDO \ GHO VHFWRU S~EOLFR
ODDFFLyQSURPRFLyQ\WUDEDMRTXHHVWHSXHGHGHVDUUROODUVHVLPSOL¿FDQHQXQD
ODERURSHUDWLYDTXHELHQSRGUtDVHUUHSOLFDGDSRURWURVSURIHVLRQDOHVFRQPHQRV
H[SHULHQFLDHQHOFDPSRS~EOLFR3RUHQGHVLQRVHDSURYHFKDHOKHFKRGHVHU
ORV~QLFRVSURIHVLRQDOHVIRUPDGRVSDUDWDO¿Q\TXHSRUHQGHGHEHQHPSHxDUHO
PD\RUHVIXHU]RSDUDFRQRFHULQYHVWLJDUSODQWHDU\SURSRQHUGLIHUHQWHVSURSyVLWRV
DOUHGHGRUGHO(VWDGRHOPHQRVFDERGHODSURIHVLyQHVFDVLTXHLQPLQHQWHVLQRVH
PHMRUDHQFXDQWRDODLQWHUQDOL]DFLyQGHFDPSRVLQYHVWLJDWLYRV\WHPiWLFRVÏVFDU
2V]ODNSD¿UPD
(O SHU¿O SURIHVLRQDO GHO IXWXUR $* >DGPLQLVWUDGRU JXEHUQDPHQWDO@
HQIDWL]DEDFRPRDVSHFWRVGHVHDEOHVODYRFDFLyQGHVHUYLFLRHOFRPSURPLVR
EiVLFR GH VROXFLRQDU ORV SUREOHPDV PiV DFXFLDQWHV GHO SDtV \ XQD
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DGKHVLyQLUUHYRFDEOHKDFLDORVYDORUHVGHPRFUiWLFRV$PSOLWXGGHFULWHULR
LQWHOLJHQFLD \ VHQWLGR FRP~Q PiV TXH H[SHULHQFLD SUHYLD HQ FDPSRV
DOWDPHQWHHVSHFLDOL]DGRVFRQVWLWX\HURQHOEDJDMHSUHYLRUHTXHULGRSDUD
HVWRVIXWXURVDJHQWHVGHFDPELR
/DEDVHGHOD¿ORVRItDMXUtGLFD\OD¿ORVRItDSROtWLFDHQFXDQWRIXQGDPHQWRGHO
TXHKDFHUGHO(VWDGRUHSUHVHQWDSDUDHOSURIHVLRQDOGHO$37ORVFULWHULRVEiVLFRV
TXHGHEHFRQVROLGDUGHPDQHUDDFDGpPLFDLQWHUSUHWDWLYD\SURSRVLWLYD6HxDOHPRV
TXHDSHVDUGH ODVGLQiPLFDVGHRWUDViUHDV\GLVFLSOLQDVGHOFRQRFLPLHQWR OD
IHFXQGLGDGGH HVWDV GRV UDPDV GH OD¿ORVRItD VRVWLHQH ORV HOHPHQWRV SLODUHV \
VRSRUWHV GHO TXHKDFHU QDWXUDO GHO (VWDGR HQ WRGDV ODV iUHDV HQ ODV TXH SXHGH
UHVSRQGHU3RU HQGH HV LPSRUWDQWHXELFDU HO LPSDFWRTXH WLHQHQGLFKDV UDPDV
GH OD¿ORVRItDHQHOGLVFXUVR\ ODPRYLOLGDGGHTXLHQVH IRUPDEDMR ODFDOLGDG
SURIHVLRQDO GH$37 HQ HO SDtV< SRU HVR DXQ OD ODERU GHPHMRUDPLHQWR HVWi
LQWUtQVHFDPHQWH H[SXHVWD DO LQWHULRU GH OD HVFXHOD FRPR WDO 5RWK +HUUHUD \
(VWUDGDSUHFXHUGDQ
$UWLFXOR &UpHVH OD(VFXHOD 6XSHULRU GH$GPLQLVWUDFLyQ3~EOLFD(O
*RELHUQRUHJODPHQWDUiVXVSURJUDPDVVXRUJDQL]DFLyQ\IXQFLRQDPLHQWR
\GLFWDUiODVPHGLGDVWHQGLHQWHVDTXHVHHVWDEOH]FDQFXUVRVRVHFFLRQHV
GH $GPLQLVWUDFLyQ 3~EOLFD HQ ODV 8QLYHUVLGDGHV VHFFLRQDOHV \ HQ ORV
LQVWLWXWRVGHVHJXQGDHQVHxDQ]DDVtFRPRSDUDIRPHQWDUODFUHDFLyQGH
FXUVRVRHVFXHODVSULYDGDVGHODPLVPDtQGROH(OGHFUHWRFUHyWDPELpQ
XQ 'HSDUWDPHQWR $GPLQLVWUDWLYR GH 3ODQHDFLyQ \ 6HUYLFLRV 7pFQLFRV
IXWXUR'13\XQ'HSDUWDPHQWR$GPLQLVWUDWLYRGHO6HUYLFLR&LYLO/RV
SULQFLSLRVTXHFDUDFWHUL]DURQHQWRQFHVHOVXUJLPLHQWRGHOD(6$3IXHURQ
directamente inspirados de las tesis weberianas sobre las características 
GHEXURFUDFLDPRGHUQDVXSUDSDUWLGLVPRVLVWHPDGHPpULWRWHFQL¿FDFLyQ
DGPLQLVWUDFLyQFLHQWt¿FDQRSROLWL]DGDHOSDWULRWLVPR\ ODGHIHQVDGH
ODGHPRFUDFLDSRUPHGLRGHODSURIHVLRQDOL]DFLyQGHOVHUYLFLRS~EOLFRHQ
WRGRHOWHUULWRULRQDFLRQDO4XLFHQLRVIS
/DFRPSLODFLyQDFDGpPLFD LQWHOHFWXDOH LQYHVWLJDWLYDGH WRGRVORVIDFXOWDWLYRV
GHODIRUPDFLyQHQ$37GHEHVHUXQDSULRULGDGQRVyORGHODHVFXHODVXSHULRU
VLQRGHORVUHDOHVLQWHUHVDGRVHQGHVWDFDUVHHQODIRUPDFLyQHQVHQWLGRHVWULFWR
(QPXFKRVFDVRVVHHQFXHQWUDQSRVLFLRQHVGLVWDQWHVDODKRUDGHDERUGDUHVWXGLRV
HQ IRUPDFLyQ HQ$37 8QRV OR DVXPHQ FRPR XQ FDQDO GLUHFWR SDUD XELFDUVH
ODERUDOPHQWHRDOFDQ]DUDOJ~QHVFDxRGHHOHFFLyQSRSXODURFDUJRDGPLQLVWUDWLYR
2WURV WRPDQ HO SDVR SRU OD IRUPDFLyQ SDUD SURFODPDU GHPDQGDV \ H[LJHQFLDV
\UHFODPDUDFFLRQHVPiVFRQFUHWDVGHO(VWDGR$PELJHGDGHVTXHELHQSXHGHQ
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VHUVRSRUWDGDVHQODPHGLGDHQTXHHOFDUiFWHUGHOD$37HVWpHGL¿FDGRVREUH
ODV EDVHV GHO FRQRFLPLHQWR OD LQYHVWLJDFLyQ \ OD DSOLFDFLyQ SDUD HO (VWDGR \
DPEDVFLUFXQVWDQFLDVSRGUtDQLQFOXVRWUDGXFLUVHSRVLWLYDPHQWHHQXQHVFHQDULR
FRPSOHPHQWDULRSRUORVLQWHUHVHVFUHDGRVDOLQWHULRU\SRUIXHUDGHO(VWDGR'H
QXHYR5RWK+HUUHUD\(VWUDGDSGHVWDFDQTXH
'HPDQHUDJHQHUDOODSURSXHVWDFXUULFXODUSUHWHQGHWDPELpQGHVDUUROODUVH
D SDUWLU GH OD LGHD TXH OD JHVWLyQ GH ORV DVXQWRV S~EOLFRV \D QR GHEH
OLPLWDUVH D VHU FRQVLGHUDGD XQD PLVLyQ H[FOXVLYD GH OD DGPLQLVWUDFLyQ
S~EOLFDVLQRTXHVHSURGXFHHQXQPDUFRGHJREHUQDQ]DSURSLDDFDGD
SDtVHQHOFXDOLQWHUYLHQHQRWURVDFWRUHVGHODVRFLHGDGFLYLO21*VHFWRU
SULYDGRLQVWLWXFLRQHVVXSUDQDFLRQDOHVHWF5D]yQSRUODFXDOHVSUHFLVR
TXHVHJHQHUHXQDWUDQVIRUPDFLyQHQORVSURFHVRVIRUPDWLYRVWUDGLFLRQDOHV
GHODIXQFLyQS~EOLFD
$OFRPSUHQGHUSOHQDPHQWHORTXHLPSOLFDODFRVPRYLVLyQGHO(VWDGRVHGHEHHYDOXDU
HOSDSHOTXHHVWHFXPSOHHQGLVWLQWRV IUHQWHV\FyPRHQFDGDXQRVXFRQFHSFLyQ
\ ¿VRQRPtD SUHVHQWDQ FDPELRV \ DOWHUDFLRQHV 3RGHU HVWDEOHFHU ODV GL¿FXOWDGHV
SUREOHPiWLFDV \ VDOYHGDGHV TXH GHEH DIURQWDU HO (VWDGR WHUPLQD SRU H[SOLFDU VX
WUDQVIRUPDFLyQSRUFXHQWDGHODVDFFLRQHVSROtWLFDVTXHVHGHEHQHMHFXWDU$HOORVH
VXPD OD UHODFLyQTXHSXHGH WHQHUGHVGHGLIHUHQWHVPDWLFHVR VLVWHPDVHQ ORVTXH
HOSURFHVRGHLQFXEDFLyQHLQWHUQDOL]DFLyQGHO(VWDGRHQGLYHUVRVIUHQWHVFRUUHSRU
FXHQWDGHOSURIHVLRQDOIRUPDGRHQ$37YHU)LJXUD
)LJXUD(VWUXFWXUDSURIHVLRQDOGHOD$37
)XHQWH3HOXIIR\&DWDOiQS
Gutiérrez, J. y Carmona, J.
Sistema Legal o Normativo
Sistema Organizacional
Sistema de Innovación
ESTABILIDAD
INNOVACIÓN
DESARROLLO 
CONTROLADO
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(V HYLGHQWH HO GHVFRQRFLPLHQWR TXH VH WLHQH HQ FXDQWR D ODV DFWXDFLRQHV GHO
JRELHUQR\ODVUHIHULGDVDO(VWDGR$PEDVVRQOOHYDGDVDOPLVPR¿OWURFRPRVL
XQDXRWUDFRUUHVSRQGLHUDQSOHQDPHQWHDXQDJHVWLyQGLUHFWD$XQDVtHO(VWDGR
SXHGH VRSRUWDU HO YDFtR GH JRELHUQR R HO GLVWDQFLDPLHQWR GHO SHQVDPLHQWR GH
TXLHQDGPLQLVWUDORVKLORVGHOJRELHUQRORFXDOQRVHSXHGHGHVFRQRFHUDIHFWD
DO(VWDGR6LQHPEDUJRVRQWDQWRVORVHOHPHQWRVH[SOLFDWLYRVTXHVXVWHQWDQOD
UD]yQ GHO (VWDGR TXH XQ VROR KHFKR GLVRQDQWH QR SHUWXUED FRPSOHWDPHQWH OD
HVWUXFWXUDVREUHODFXDOKDVLGRFRQFHELGRVLHPSUH\FXDQGRHVWpFRPSXHVWRSRU
SURIHVLRQDOHVHQ$37GLHVWURVDFDGpPLFDHLQWHOHFWXDOPHQWH\SURSRVLWLYDPHQWH
GLVSXHVWRV$XQHQJXHUUDHO(VWDGRSHUPDQHFHYHU7DEOD
7DEOD1XHYRSDUDGLJPDGHOFRQRFLPLHQWR
PRINCIPIOS BÁSICOS DEL NUEVO PARADIGMA DEL CONOCIMIENTO
Sujeto o tema Lógica del conocimiento
1. Colaboradores
2. Origen del poder del cargo
3. Forma de relacionarse
4. Forma de gestión de personal
5. Conﬂictos potenciales
6. Principal función del cargo
7. Información
8. Producción
9. Flojo de información
10. Principal forma de los 
beneﬁcios
11. Frenos a la producción
12. Relaciones con los usuarios
13. Conocimiento
14. Objetivo de formación
15. Selección del personal
16. Valor de bolsa
17. Economía
s  Generalidadesde beneﬁcios
s  Nivel del Conocimiento
s  Informal y activa/producida
s  Gestión por competencias y de los talentos
s  Trabajadores con conocimientos contra los que 
toman las decisiones
s  Ayudar a los colaboradores
s  Instrumentos de comunicación, difusión y 
ordenamiento basado en las necesidades de los 
“clientes”
s  Especialistas en conocimiento que transforman 
estos conocimientos en estructuras inmateriales
s  Redes  informales
s  Inmaterial (conocimientos, ideas nuevas, clientes 
nuevos, I&D)
s  Tiempo y conocimientos para producir nuevas 
capacidades
s  Estructuras inmateriales inducida a través de redes
s  Interactiva por medio de redes
s  Principal inquietud de la organización
s  Formar competencias medulares de la organización 
e individuales pare generar activos nuevos
s  Basado en las competencias o saber hacer de cada uno
s  Se ﬁja por los activos intangibles
s  Rendimientos crecientes y decrecientes al mismo tiempo 
)XHQWH3HOXIIR\&DWDOiQS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$O HYDOXDU ODV SUREOHPiWLFDV TXH GHEH DWHQGHU HO(VWDGR HQ WHPDV FXOWXUDOHV
HFRQyPLFRV MXUtGLFRV LQWHUQDFLRQDOHV SROtWLFRV S~EOLFRV \ VRFLDOHV GHEH
DVHYHUDUVH TXH HOODV UHSUHVHQWDQ ODV OtQHDV GH WUDEDMR H[LJLGDV DO SURIHVLRQDO
HQ$37 &RQ EDVH HQ HVWHPDFURFDPSR HV SRVLEOH HODERUDU ORV DUJXPHQWRV \
FULWHULRVVREUHORVFXDOHVSXHGHFRPSUHQGHUVHHOJUDGRGHH[SRVLFLyQHQHOTXHVH
HQFXHQWUDHO(VWDGR\FyPRGHPDQHUDGLUHFWDRGXELWDWLYDHVWDH[SRVLFLyQSRQH
VLHPSUHDSUXHEDVXFRQGLFLyQODFXDOOHVFRUUHVSRQGHDWHQGHUDOJRELHUQR\HO
VHFWRUS~EOLFR\HVFRP~QHVSHUDUTXHDOOtVHHQFXHQWUHXELFDGRXQSURIHVLRQDO
GH$37DOPiVDOWRQLYHO*HUDUGR&UX]ORDQDOL]DGHHVWHPRGR
3DUDGDULQLFLRDOWHPDGHOD*HUHQFLD3~EOLFDHQ&RORPELDHVSHUWLQHQWH
PDQLIHVWDUTXHWDOFRPRVHKDHYLGHQFLDGRHQORVSDtVHVODWLQRDPHULFDQRV
ODVWUDQVIRUPDFLRQHVHQODDGPLQLVWUDFLyQS~EOLFDFRORPELDQDKDQWHQLGR
VXRULJHQHQODPD\RUtDGHORVFDVRVHQ³UHFRPHQGDFLRQHVLQWHUQDFLRQDOHV
GHPLVLRQHV\RUJDQLVPRVTXHKDQ ORJUDGR LQWURGXFLUQXHYRVHOHPHQWRV
destinados al fomento de una cultura de lo público, atemperada a las 
UHDOLGDGHV LQWHUQDFLRQDOHV GHOPRPHQWR FRPR RFXUULy HQ  FRQ OD
PLVLyQ &XUULH \ /HEUHW $,' &HSDO TXH H[SXVLHURQ H LQWURGXMHURQ HQ
&RORPELD QXHYRV FRQFHSWRV HFRQyPLFRV \ UHFRPHQGDFLRQHV VREUH ORV
HQIRTXHV\HVWUDWHJLDVGHODDGPLQLVWUDFLyQS~EOLFDSDUWLHQGRGHXQHVWDGR
SDWHUQDOLVWDSDUDOXHJRLQFXUVLRQDUHQODVGpFDGDVGHORVRFKHQWD\
QRYHQWDHQHOGHQRPLQDGRQHROLEHUDOLVPR&XDQGRVHKDFHUHIHUHQFLD
DO ~OWLPR LPSDFWR GHO WHPD HQ FXHVWLyQ HV LQGLVSHQVDEOHPHQFLRQDU OD
³&DUWD,EHURDPHULFDQDGHOD)XQFLyQ3~EOLFD´TXHFRQWLHQHFRQFHSWRV
DGRSWDGRVHQODOHJLVODFLyQDWUDYpVGHOD/H\GHTXHFRQVDJUD
OD*HUHQFLD3~EOLFDORVQXHYRVUHTXLVLWRVGHOHPSOHRS~EOLFRORVDFXHUGRV
GH*HVWLyQODHYDOXDFLyQGHOGHVHPSHxR\ODFDUUHUDDGPLQLVWUDWLYDHQWUH
RWURV/RVDQWHULRUHVDVSHFWRVFRPRXQDSURSXHVWDSDUDVHUDFRJLGDSRU
ORV(VWDGRVVLJQDWDULRV&UX]S
6HGHEHFXHVWLRQDUHOSDSHOTXHKDGHFXPSOLUHODGPLQLVWUDGRUS~EOLFRHQPRPHQWRV
HQTXHODOtQHDHQWUHHO(VWDGR\HOJRELHUQRVHKDFHXQDVRODRLQFUHPHQWDVX
GLVWDQFLDPLHQWR7UDQVIRUPDUODVSUREOHPiWLFDVHQSURFHVRVGHPHMRUDPLHQWR\
GHVWDFDUODH[FHOHQWHJHVWLyQGHORVJRELHUQRVHQQRPEUHGHO(VWDGRKDFHQSDUWH
GHOSRUWDIROLRGHFULWHULRVTXHGHEHVXVWHQWDUHOSURIHVLRQDOIRUPDGRHQ$37'H
ORFRQWUDULROOHJDUDODLQWHUSHODFLyQGHO(VWDGRHQFXDQWRDOJUXHVRGHWDUHDVTXH
HVWHGHEHHMHFXWDUSRQHDODGPLQLVWUDGRUS~EOLFRWHUULWRULDOHQXQDSRVLFLyQGH
FDUiFWHUSROtWLFR\DXQTXHQRHVLPSURFHGHQWHHVLQFRQVHFXHQWHFRQODLGHDGHO
(VWDGR(QPHGLRGHODVGL¿FXOWDGHV\ORVSUREOHPDVHOSDSHOGHGHIHQVRUGHO
(VWDGRVHFRQYLHUWHHQVXSURSLDEDQGHUDDXQEDMRHFXDQLPLGDG(O2EVHUYDWRULR
(XURSHR/HDGHUSORH[SOLFDDVt
Gutiérrez, J. y Carmona, J.
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(OWpUPLQR³DGPLQLVWUDFLyQ´UHPLWHLQGHSHQGLHQWHPHQWHGHODGH¿QLFLyQ
TXHVHGpGHOPLVPRDXQDRUJDQL]DFLyQGHSRGHUHVFRQXQDSOXUDOLGDG
GHDJHQWHVTXHDFW~DQDGLIHUHQWHVQLYHOHV\TXHFRRUGLQDQVREUHODEDVH
GHXQSUR\HFWRFRP~Q/DQHFHVLGDGQRHVIiFLOGHDQDOL]DUGHELGRDOD
GLYHUVLGDGGHODVPLVLRQHVGHHVWRVWpFQLFRV\WDPELpQGHOPDUFRGHHMHUFLFLR
GHVXVFRPSHWHQFLDV3RU OR WDQWR ORVTXHDQDOL]DQ ODQHFHVLGDGGHEHQ
UHIHULUVHDODYH]DODVH[SHFWDWLYDVGHO³&OLHQWH´HVGHFLUGHOHPSOHDGRU
\RGHOXVXDULR\DODVH[SHFWDWLYDVGHORVSURSLRVDJHQWHVGHGHVDUUROOR
FX\DGHPDQGDHQUHDOLGDGFRUUHVSRQGHSDUFLDOPHQWHDXQDQHFHVLGDGGH
VHJXULGDGJHQHUDGDSRUXQDVLWXDFLyQSURIHVLRQDOFRQIUHFXHQFLDLQFLHUWD
PRWLYDGDSRUFRQWUDWRVSUHFDULRVRGHGXUDFLyQLQGHWHUPLQDGD
(ODVRPRGHYHUWLHQWHVTXHWUDWDQGHVLPXODUHOSDSHOGHODGPLQLVWUDGRUS~EOLFR
WHUULWRULDO WUDVSURIHVLRQHVFLUFXQGDQWHVHQFDEH]DGH ODVFLHQFLDVSROtWLFDV\HO
GHUHFKRHQWUHRWUDVSRQHHQDSULHWRVHOSDSHOGHDGPLQLVWUDGRUJHUHQWH\JHVWRU
HQ HO TXH GHEH XELFDUVH HO DGPLQLVWUDGRU S~EOLFR WHUULWRULDO 6LQ FDSDFLGDG GH
LGHQWL¿FDU SOHQDPHQWH ORV REVWiFXORV VREUH ORV FXDOHV GHEH DWHQGHU HO(VWDGR
JRELHUQR\VHFWRUS~EOLFRHVLPSRVLEOHHOHYDUOD¿JXUDSURIHVLRQDOGHO$37<HQ
VXPDODVFRQGLFLRQHVGHIRUPDFLyQSUHSDUDFLyQ\UHVXOWDGRVTXHDFXHVWDVGHEHQ
OOHYDUHVWHVREUHSDVDQHQPXFKRVGHORVFDVRVODVFRQGLFLRQHV\FXDOLGDGHVTXH
¿QDOPHQWHDGTXLHUHHOSURIHVLRQDOHJUHVDGRGH$37(OVDEHUGHRWUDVGLVFLSOLQDV
HVVyORXQDPDQLIHVWDFLyQQRUPDOSDUDTXLHQGHVGHHO(VWDGRGHEHWHQHUSUHVHQWH
ODLQWHUGLVFLSOLQDULHGDGYHU)LJXUD
)LJXUD(VWUXFWXUDGHOD$37
)XHQWH2EVHUYDWRULR(XURSHR/HDGHUS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Actores locales
Responsables de proyecto
APOYAR LAS ACTIVIDADES 
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MEJORAR 
LA ADMINISTRACIÓN
DINAMIZAR 
EL TERRITORIO
3 EJES
Ciudadanos
Con identidad Eﬁcaces
Actividades
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Un territorio
Cualiﬁcado
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/D UHVSRQVDELOLGDG DFDGpPLFD SURIHVLRQDO \ VRFLDO GHO DGPLQLVWUDGRU S~EOLFR
WHUULWRULDOSDVDHQFRQVHFXHQFLDODFXHQWDGHFREURSDUDTXLHQHVDH[SHQVDVGHO
(VWDGRWUDWDQGHLQFXEDUVXSURIHVLyQHQHOLQGLYLGXDOLVPRPHWRGROyJLFRRTXH
EDMRLQWHUHVHVSDUWLFXODUHVWHUPLQDQSRUVDFDUSURYHFKRGHODVSUREOHPiWLFDVGHO
(VWDGRTXHVHUHYLHUWHQHQFRQWUDYHQFLyQGHODVREOLJDFLRQHV\UHVSRQVDELOLGDGHV
TXH WLHQH HVWH VREUH ODV FXDOHV PtQLPDPHQWH HV GH HVSHUDU TXH SUHYDOH]FDQ
SXQWRVGHDSR\R\UHIHUHQWHVPiVDOOiGHODVSUHVXQFLRQHVMXUtGLFDVRSURFODPDV
HFRQyPLFDV (O (VWDGR WLHQH ¿QHV \ IXQFLRQHV HVSHFt¿FRV TXH GHEHQ VHU
VROYHQWDGRVGHODPHMRUPDQHUDSHURSDUDORJUDUORUHTXLHUHHOHVIXHU]RLQWHOHFWXDO
GHTXLHQHVVHIRUPDQSDUDHVWXGLDUORSHUPDQHQWHPHQWH6LQRKD\TXLpQH[SOLTXH
HOGHVHPSHxRGHO(VWDGRODIRUPDFLyQWHUPLQDUHGXFLGDDXQDODERUVRODPHQWH
)UDQFHVF6ROp3DUHOODGD\;DYLHU/OLQjV$XGHWSSODQWHDQ
/DXQLYHUVLGDGPDWULFLDOIDYRUHFHODDSDULFLyQGHIDFXOWDGHVTXHLPSDUWHQ
YDULDV WLWXODFLRQHV ODSHUPHDELOLGDGHQWUH WLWXODFLRQHVGHQWURXQDPLVPD
IDFXOWDG\HQWUHIDFXOWDGHV/DSURIHVLyQGHSURIHVRUXQLYHUVLWDULRLPSOLFD
SRVHHU FRPSHWHQFLDV HQ GRFHQFLD \ HQ LQYHVWLJDFLyQ VX DSUHQGL]DMH QR
SXHGHGHVHPSHxDUVHDWLHPSRSDUFLDO\UHTXLHUHODUJRVSHUtRGRVGHWLHPSR
TXHWDPELpQHVSUHFLVRRUJDQL]DU6HJHQHUDOL]DODDSDULFLyQGHJUXSRVGH
LQYHVWLJDFLyQGHQWUR\HQWUHGHSDUWDPHQWRVXQLYHUVLWDULRVHODXODHVWRGDYtD
XQHVSDFLRLPSRUWDQWHSHURVHDPSOtDFRQHVSDFLRVYLUWXDOHVGHDSUHQGL]DMH
\FRPXQLFDFLyQ\FREUDQFUHFLHQWHSURWDJRQLVPRORVODERUDWRULRV
(OSDVRSDUDGHVDUUROODU GLFKRV LQWHUHVHV FRQVLVWH HQ DQDOL]DU FRQSURIXQGLGDG
\ SURGXFWLYLGDG ODV iUHDV GH GHVHPSHxR GHO SURIHVLRQDO GH$37 LJXDOPHQWH
WUDVOXFH OD QHFHVLGDG GH HOHYDU ORV JUDGRV GH H[LJHQFLD TXH GHEH WHQHU OD
IRUPDFLyQ(OVRORFRQFHSWRGHFDUUHUDDFWLYLGDGDFDGpPLFDRSURIHVLRQDODOD
SDUFRQWUDEDMRRSHUDWLYR\IXQFLRQDOVLELHQHQHOFRUWR\PHGLDQRSOD]RQRKDFH
XQSURIXQGRGDxRODDXVHQFLDGHFDSDFLGDGDFDGpPLFDHLQYHVWLJDWLYDYLQFXODGD
DODVQHFHVLGDGHVTXHWLHQHHO(VWDGRGHVROYHQWDUODVGL¿FXOWDGHVSXHGHWHUPLQDU
SRUFDUDFWHUL]DUXQDSURIHVLyQWDQDPSOLDEDMRXQHStORJRRSHUDWLYRTXHHQHO
WLHPSRSXHGHVHUDEVRUELGRSRURWUDVFDUUHUDVGLVFLSOLQDVRSURIHVLRQHV
'H HVWH PRGR PiV GH FXDWUR GH FDGD VHLV LQGLYLGXRV TXH VDOLHURQ
SUHPDWXUDPHQWHGHIRUPDFLyQLQLFLDO\VLQQLQJXQDIRUPDFLyQSURIHVLRQDO
VH KDQ HQFRQWUDGR HQ GHVHPSOHRPiV GH XQ DxR D OR ODUJR GH ORV WUHV
SULPHURVDxRVGHYLGDDFWLYDORTXHVLJQL¿FDTXHKDQSDVDGRPiVGHXQ
WHUFLRGHVX WLHPSRVLQRFXSDFLyQSURIHVLRQDO/DV WUD\HFWRULDVTXHKDQ
VHJXLGRORFRUURERUDQ7DPELpQHVFLHUWRTXHDOJXQRVGHHOORVHQFRQWUDURQ
D SHVDU GH WRGR XQ HPSOHR UiSLGDPHQWH \ VH PDQWXYLHURQ HPSOHDGRV
GHVSXpVHVHOFDVRGHXQWHUFLRGHHVWRVMyYHQHV(FNHUWS
Gutiérrez, J. y Carmona, J.
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/RVSODQWHDPLHQWRVGHDOWRQLYHOVHDOFDQ]DQDPHGLGDTXHDODSDUFRQGLFKDV
H[LJHQFLDV VH FUHDQ HVSDFLRV SDUD VX FRQVHFXFLyQ 0LHQWUDV VH WHQJD DOHMDGD
OD IRUPDFLyQGRFWRUDO \GHPDHVWUtDV FRQIRUPHD ODVQHFHVLGDGHV LQWHOHFWXDOHV
\ SURGXFWLYDV GHO DGPLQLVWUDGRU S~EOLFR WHUULWRULDO VH RIUHFHUi DO PHGLR XQ
SURIHVLRQDO RSHUDWLYR SDUD ODV DFWLYLGDGHV LQPHGLDWDV GHO (VWDGR SHUR HQ
QLQJ~QPRPHQWR VHSRGUiGLVSRQHUGHXQRFDSD]GHDIURQWDUGLUHFWDPHQWH ODV
SUREOHPiWLFDVTXHGHEHHQFDUDUHO(VWDGR(QWDQWRVHHQWLHQGDTXHODSUHVHQFLD
SURIHVLRQDOGHODGPLQLVWUDGRUS~EOLFRWHUULWRULDOVRORHVWiVXMHWDDFDUJRV\TXH
QRKDFHSDUWHGHVXVIXQFLRQHVFRPSUHQGHU\HVWXGLDUORVHVFHQDULRVVREUHORVTXH
VHGHVHQYXHOYHHO(VWDGRODWUD\HFWRULDGHODFDUUHUD\ODIRUPDFLyQSURIHVLRQDO
WLHQGHQDH[WLQJXLUVH
'DGRVORVOtPLWHVGHHVWHWUDEDMRQRQRVYDPRVDGHWHQHUHQXQDGHVFULSFLyQ
GHWDOODGD GH OD PXOWLYDULHGDG GH LQVWUXPHQWRV SDUD OOHYDU D FDER OD
HYDOXDFLyQ HQ FRQWH[WRV QR IRUPDOHV &RQ WRGR KD\ TXH WHQHU SUHVHQWH
VLHPSUHORVREMHWRVGHHYDOXDFLyQHQGLFKRVFRQWH[WRV\DTXHQRHVORPLVPR
HYDOXDU ODVFRPSHWHQFLDVHQ ORVHVFHQDULRVVRFLRODERUDOHVFRPRUHDOL]DU
XQDHYDOXDFLyQGHQHFHVLGDGHVIRUPDWLYDVHQORVPLVPRV1XHVWURHQIRTXH
GDGRHOYDULRSLQWRSDLVDMHGHFRQWH[WRVQRIRUPDOHVTXHUHPRVFHQWUDUORHQ
ODIRUPDFLyQSDUDHOWUDEDMR\SDUDHOGHVDUUROORVRFLRSURIHVLRQDO\PiV
HQFRQFUHWRHQODHYDOXDFLyQGHFRPSHWHQFLDVGHOGHVHPSHxRSURIHVLRQDO
FRQVLGHUDQGRDODYH]WDQWRVXDGTXLVLFLyQDWUDYpVGHDSUHQGL]DMHVIRUPDOHV
FRPRQRIRUPDOHVHLQIRUPDOHV7HMDGDS
/D DSUREDFLyQ FRQVWLWXFLRQDO \ OHJLVODWLYD VLUYH SDUD TXH HO*RELHUQR DWLHQGD
REOLJDFLRQHV WDQWR GH RUGHQ FR\XQWXUDO FRPR HVWUXFWXUDO 1R REVWDQWH VX
DFWLYLGDG HVWi H[SXHVWD D GLYHUVDV SUREOHPiWLFDV TXH QR QHFHVDULDPHQWH HVWiQ
DUUDLJDGDV HQ OD IXQGDPHQWDFLyQ \ HMHFXFLyQ GHO SODQ 3RU HOOR HV LPSHUDWLYR
HVWXGLDU VREUH ODVSUREOHPiWLFDVTXHHQFLHUUDHO(VWDGR(O(VWDGR WLHQHFODUDV
VXVWDUHDVHQFXDQWRDODVIXQFLRQHV\¿QHVFRPHQWDGRV$ODFHUFDUVHXQQXHYR
JRELHUQRODOtQHDHQWUHODVIRUPDVGH(VWDGR\*RELHUQRVHKDFHXQDTXHOXHJR
WLHQGHDDFHUFDUVHRGLVWDQFLDUVHFRQIRUPHDOSODQGHGHVDUUROORHVWDEOHFLGRSRU
HVWH~OWLPR$OUHVSHFWR5RWK+HUUHUD\(VWUDGDSD¿UPDQ
&RQHVWRVHSXHGHFRQVLGHUDUTXHHQFXDQWRD ODUHODFLyQHQWUHRIHUWD
GH IRUPDFLyQ \ HYROXFLyQ GHO (VWDGR H[LVWH FRPR VH PHQFLRQy XQD
LQWHQFLyQSRUSDUWHGHODVDXWRULGDGHVS~EOLFDVGHHVWDEOHFHUXQYtQFXOR
HQWUHODIRUPDFLyQGHORVIXQFLRQDULRV\ORVWHPDVSROtWLFRDGPLQLVWUDWLYRV
SULRULWDULRV HVWDEOHFLGRV SRU FDGD JRELHUQR D WUDYpV GHO GLVHxR GH XQ
3ODQQDFLRQDOGH IRUPDFLyQ\FDSDFLWDFLyQGHHPSOHDGRVS~EOLFRVSDUD
HOGHVDUUROORGHFRPSHWHQFLDV6LQHPEDUJRODLQÀXHQFLDGHO(VWDGRHQOD
PDWHULDVRORVHUHVWULQJHDODOLPLWDGDRIHUWDGHOD(6$3
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(OSURIHVLRQDOGHOD$37HVWiHQPRUDGHLQVHUWDUVHHQODVGLQiPLFDVGHODFLHQFLD
ODLQQRYDFLyQ\ODWHFQRORJtDGHVGHORVDOWRVQLYHOHVGHIRUPDFLyQ\SUHSDUDFLyQ
GH SUR\HFWRV HQWUH RWURV PHQHVWHUHV TXH OH VRQ DMHQRV D XQD IRUPDFLyQ TXH
HV FRPSOHWD FRPSOHMD H LQWHJUDO /D IRFDOL]DFLyQ KDFLD HO SDSHO GH HPSOHDGR
R IXQFLRQDULRS~EOLFRKD WHUPLQDGRSRUYROYHURSHUDWLYDXQDSURIHVLyQTXHHV
WUDQVYHUVDO DO JRELHUQR DO VHFWRU S~EOLFR \ DO VHFWRU H[WHUQR+D\ FULVLV HQ OD
IRUPDFLyQGHODGPLQLVWUDGRUS~EOLFRWHUULWRULDOSHURHVWDSXHGHVXSHUDUVHHQOD
PHGLGDHQTXHDSDUH]FDQJUDGLHQWHVTXHHOHYHQODVFRQGLFLRQHVSURIHVLRQDOHVGH
ORVHJUHVDGRVGHOD$37
3.  La sustentación académica, intelectual y metodológica 
 en la formación profesional del administrador público territorial
6H FLHUQH HQ HO PHGLR XQD FRQFHSFLyQ XQ WDQWR HUUDGD GH OR TXH VLJQL¿FD OD
SURIHVLyQGH$37/DFRQIXVLyQVXUJHSRUFXHQWDGHODLQWHUSUHWDFLyQMXUtGLFD\
SROtWLFDWUDVODFXDOVHLQWHQWDXELFDUDXQSURIHVLRQDOTXHSRUHQFLPDGHODXQD
XRWUD UHVSRQGHDOTXHKDFHUGHO(VWDGR\TXHQRSXHGHFDWDORJDUVH MXULVWDQL
PXFKRPHQRVSROtWLFR/DUD]yQGHHVWHSURIHVLRQDOHVWULEDHQSURIXQGL]DU ORV
FRQRFLPLHQWRV\TXHKDFHUHVGHO(VWDGRHQWDQWRUHSURGXFFLyQFRQVWDQWHGHODV
IRUPDVGHJRELHUQRTXHORSUHFHGHQ'LFKDDWRPL]DFLyQDODTXHHVWiH[SXHVWROH
KDUHVWDGRDFFHVRDGLYHUVRVFDPSRV\IUHQWHV\KDWHUPLQDGRSRUVLPSOL¿FDUOD
SURIHVLyQ(QHVWHVHQWLGR&UX]SSODQWHD
(QODLQWHUSUHWDFLyQGHOPRGHORGHFRPSHWHQFLDVODERUDOHVVHDGRSWyHO
HQIRTXH IXQFLRQDOLVWD FRQ FLHUWRV HOHPHQWRV GHO FRQGXFWLVPR WUDWDQGR
GH VXSHUDU HO FRQFHSWR WUDGLFLRQDO TXH FRQVLGHUDED TXH ORV PHMRUHV
HPSOHDGRVHUDQORVTXHDFUHGLWDEDQPiVWtWXORVDFDGpPLFRVSULYLOHJLDQGR
DORVTXHFRQMXJDQFRQRFLPLHQWRVFRQGHVWUH]DVKDELOLGDGHVDSWLWXGHV
HVGHFLU ORVPiVLGyQHRV\FRPSURPHWLGRVFRQODVIXQFLRQHVDVLJQDGDV
/RH[SUHVDGRDTXtQRHVXQFDPELRGHSRFDFRQVLGHUDFLyQSXHVWRTXH
VLJQL¿FDPRGL¿FDU WRGR HO VLVWHPDGH OD JHVWLyQGHO WDOHQWRKXPDQR HQ
HOSUHVHQWH\IXWXURGHODDGPLQLVWUDFLyQS~EOLFD&RQODH[SHGLFLyQGHO
'HFUHWRGHUHJODPHQWDULRGHOD/H\HQPHQFLyQVHSUHFLVDURQ
ODVFRPSHWHQFLDVFRPXQHVDWRGRVHUYLGRUS~EOLFR\ODVLQKHUHQWHVDFDGD
QLYHO MHUiUTXLFR VH DYDQ]D HQ HO GLVHxR GH XQD JXtDPHWRGROyJLFD TXH
SRVLELOLWHLGHQWL¿FDU\HVWDQGDUL]DUWRGDVODVFRPSHWHQFLDV\ODDGRSFLyQ
GHO VLVWHPD GH DFUHGLWDFLyQ \ FHUWL¿FDFLyQ SURFHVR HQ HO TXH VHUi
IXQGDPHQWDOODLQWHUYHQFLyQGHOD(6$3SDUD¿QDOL]DUHOPRGHORFRQOD
FDSDFLWDFLyQ\HYDOXDFLyQSRUFRPSHWHQFLDV6HHVSHUDTXHSDUDHODxR
 VH KD\D LPSOHPHQWDGR HO VLVWHPDGH JHVWLyQSRU FRPSHWHQFLDV \
TXHDSDUWLUGHODxRVHxDODGRORUHIHULGRDOLQJUHVRSHUPDQHQFLD\UHWLUR 
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GHORVVHUYLGRUHVS~EOLFRVGHSHQGDGHODYHUL¿FDFLyQGHOEXHQGHVHPSHxR
SRUFRPSHWHQFLDVGHORVFDUJRV\TXHOD&DUUHUD$GPLQLVWUDWLYDJDUDQWLFH
ODHVWDELOLGDGGHORVEXHQRVHPSOHDGRVQRFRPRRFXUUHKDVWDODSUHVHQWH
TXHHOLQJUHVRDGROHFHGHPpULWRV\HVWDELOLGDGODERUDOLQGHSHQGLHQWHGHO
³EXHQRPDOGHVHPSHxRGHODVIXQFLRQHVS~EOLFDV´
/DERQGDGGHODOHFWXUDODFRQWXQGHQFLDGHOHVWXGLRWHyULFR\ODHMHPSOL¿FDFLyQ
HQHOFDPSRGHORTXHFRUUHVSRQGHHQHOPDUFRGHWDUHDVGHORVDGPLQLVWUDGRUHV
S~EOLFRVDGYLHUWHQVREUHODQHFHVLGDGGHUHFRPSRQHUODIRUPDFLyQKDFLDQLYHOHV
GHPD\RUSHVRDSUXHEDGHPHMRUDPLHQWRFRPRHVHOFDVRGHODYLQFXODFLyQD
GRFWRUDGRV \PDHVWUtDV HVFHQDULRV HQ ORV TXH OD FRQFHSFLyQ VH WUDQVIRUPD HQ
FRQRFLPLHQWR\SURSXHVWDV(ODFHUFDPLHQWRDFDGpPLFRLQWHOHFWXDOPHWRGROyJLFR
\ SURSRVLWLYR KDFH SDUWH GH ODV IXHQWHV GH WUDEDMR GHO SURIHVLRQDO (O SRGHU
H[SDQGLUVXFDPSRGHDFFLyQSDVDSRUHOF~PXORGHFRQRFLPLHQWRVTXHSXHGD
DGTXLULUGHPDQHUDSHUPDQHQWH0DQXHOD5DSRVR\0LJXHO=DEDO]DS
EULQGDQXQHMHPSOR
6LQ OXJDUDGXGDV OD IRUPDFLyQSUiFWLFDGHXQHVWXGLDQWHXQLYHUVLWDULR
HV GH JUDQ UHOHYDQFLD WDQWR SDUD HO GHVHPSHxR GH OD SURIHVLyQ FRPR
SDUD VX GHVDUUROOR SHUVRQDO \ DFDGpPLFR (Q HVWD IRUPDFLyQ GHVWDFD
SDUWLFXODUPHQWH HO 3UDFWLFXP \ ODV SUiFWLFDV HQ HPSUHVDV SRU VHU XQ
PRPHQWRGH©LQLFLDFLyQªHQODYLGDSURIHVLRQDODVtFRPRSRUODGXUDFLyQ
WHPSRUDO TXH SRVHH HQ XQD GHWHUPLQDGD WLWXODFLyQ (O 3UDFWLFXP VH
FRQYLHUWHDVtHQXQDVLWXDFLyQGHDSUHQGL]DMHXQDH[SHULHQFLDSHUVRQDO
\ SURIHVLRQDO DO PLVPR WLHPSR TXH HV XQ FRPSRQHQWH FXUULFXODU PiV
XQDSDUWH VXVWDQWLYD \ REOLJDGD HQJUDQSDUWH GH ODV WLWXODFLRQHV HQ OD
HGXFDFLyQVXSHULRUHVSDxRODDXQTXHSXHGHYDULDUHQFXDQWRDVXGXUDFLyQ
\XELFDFLyQHQHOSODQGHHVWXGLRV
(O DXPHQWR GH OD SURGXFFLyQ DFDGpPLFD OD SDUWLFLSDFLyQ HQ FRQYRFDWRULDV
S~EOLFDVODJHQHUDFLyQGHSUR\HFWRV\SURPRFLyQGHDFWLYLGDGHVVXUJLGDVGHORV
SURIHVLRQDOHVGH OD$37 WHUPLQDUiQ VLHQGRHOPHMRU FDPSRGHHYLGHQFLDSDUD
UHIUHQGDUHOLQWHUpVGHLQFXOFDUODIRUPDFLyQHQLQYHVWLJDFLyQ\iUHDVDSOLFDGDVGH
ODSURIHVLyQ'HDOOtTXHHODIiQSRUODHVFULWXUDODLQYHVWLJDFLyQODOHFWXUD\ORV
SUR\HFWRVVHFRQYLHUWHHQFRPSHWHQFLDVREOLJDGDVFRQODVTXHSXHGDJDUDQWL]DU
UpGLWRV UHOHYDQWHV QR VRODPHQWH SDUD OD DGPLQLVWUDFLyQ S~EOLFD VLQR SDUD ODV
HVFXHODVGHIRUPDFLyQGHGRQGHHJUHVD/DGLVSRVLFLyQDPSOLDGHKHUUDPLHQWDV
H LQVWUXPHQWRV GH DSUHQGL]DMH SHUPLWH TXH HO RULHQWDGR WHQJD HVSDFLR SDUD
GHVDUUROODU ODV DFWLYLGDGHV TXH LPSOLFD HO DFHUFDUVH D GLFKD HVWUXFWXUD GH
IRUPDFLyQ'HDFXHUGRFRQ$URVWHJLS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/DJHVWLyQGHOFRQRFLPLHQWRHQOD*HVWLyQ3~EOLFDGHEHEDVDUVHHQWUHV
OtQHDVGHDFWXDFLyQ
/DJHQHUDFLyQHQGyJHQDGHFRQRFLPLHQWR,'L
/DFRRSHUDFLyQDWUDYpVGHUHGHVHQODVTXH©HOTXHVHGDQRVHYDFtDª
/DVLQVWLWXFLRQHVGHEHQSURPRYHUHQWUHVXVHPSOHDGRVODSDUWLFLSDFLyQ
HQFRPXQLGDGHVSURIHVLRQDOHV
8QD PDQHUD GH SURPRYHU HVWD SDUWLFLSDFLyQ HQ UHGHV LQIRUPDOHV
HV SUHFLVDPHQWH OD SDUWLFLSDFLyQ HQ UHGHV IRUPDOHV OR TXH IDFLOLWD HO
FRQRFLPLHQWRSHUVRQDOGHORVGLIHUHQWHVLQGLYLGXRVTXHWRPDQSDUWHHQODV
VHVLRQHVWDOOHUHVGHWUDEDMRRUJDQL]DGDVSRUODVPLVPDV
/D FRQVHFXFLyQ FRPSOHPHQWDULD GH RWURV HVWXGLRV QR EDVWD SDUD OD LPSRUWDQFLD
GH ODSURIHVLRQDOL]DFLyQ WDPELpQ ODFLPHQWDFLyQTXHSXHGDIXQGDUVH\H[WHQGHU
FRQIRUPH D ORV FULWHULRV HPHUJHQWHV HQ HO (VWDGR (V SULRULGDG SDUD OD (VFXHOD
6XSHULRUGH$GPLQLVWUDFLyQ3~EOLFD²(6$3²UHFREUDUHOLQWHUpVSRUIHFXQGDUODV
EDVHVDFDGpPLFDVHQODVTXHVHVRSRUWDODUD]yQLQWHOHFWXDOLQVWLWXFLRQDOORJURTXH
SHUPLWLUtDHYDOXDUGHQXHYRODHVWUXFWXUDPHWRGROyJLFDVREUHODTXHGHVFDQVDODDFFLyQ
LQVWLWXFLRQDOHQGLVWLQWRVIUHQWHV\GHSDVRHYLGHQFLDUORVFRQODSURIXQGL]DFLyQGH
ODVWHPiWLFDVGHVDUUROODGDVHQHOSUHJUDGR\SRVJUDGRFRQUHVXOWDGRVFRQFUHWRVTXH
FRQWULEX\DQDSHU¿ODUD~QPiVHOTXHKDFHUGHODGPLQLVWUDGRUS~EOLFR WHUULWRULDO
-LPpQH]2FKRD\3LQHGDSVHxDODQ
/D JOREDOL]DFLyQ LPSOLFD UHSHQVDU OD ¿JXUD GH (VWDGRQDFLyQ FRQ
QXHYRVSULQFLSLRVUROHV\IXQFLRQHVDVtFRPRODUXSWXUDGHXQDVHULHGH
SDUDGLJPDV OLJDGRV D OD FRQFHSFLyQ WUDGLFLRQDO FXHVWLRQDPLHQWRV TXH
VXUJHQ HQ WRUQR D VX FDSDFLGDG PRQRSROLR FHQWUDOLGDG VREHUDQtD \
DFFLyQLQWHUQDFLRQDOVLQHPEDUJRVHHQFXHQWUDTXHVHVLJXHGL¿FXOWDQGR
HO SDSHO GH ORV DFWRUHV \ JRELHUQRV WHUULWRULDOHV FRPR SURWDJRQLVWDV
LQPHGLDWRVGHHVDVWUDQVIRUPDFLRQHV
/D ODERU GHO DGPLQLVWUDGRU S~EOLFR WHUULWRULDO GHEH VHU GHVWDFDGD FRQIRUPH
D ORV HVSDFLRV OXJDUHV \ FDPSRVTXHRFXSD6L ELHQ OD WDUHD HV KHFKDEDMR OD
PD\RUGLVFUHFLyQ\VHULHGDG OD WUDVFHQGHQFLDGHHYLGHQFLDUHOHVSDFLR OXJDU\
ODVDFWLYLGDGHVTXHGHVDUUROODQTXLHQHVKR\KDFHQJDODGHKDEHUVHUHFLELGREDMR
GLFKDGLJQLGDGUHSUHVHQWDXQLPSXOVRSDUDTXHODVQXHYDVJHQHUDFLRQHVUHFREUHQ
HOLQWHUpVSRUHVWXGLDUHO(VWDGRPiVDOOiGHODVGLVSHQVDVRIUHFLGDVHQODVDXODV
(OSXQWRGHSDUWLGDHVODFRQFHSFLyQGHXQSURFHVRHVWUDWpJLFRVREUHHOFXDOVH
SXHGDIDFXOWDUDODLQVWLWXFLyQSDUDSURPRYHUGHQXHYRHOLQWHUpVSRUORVHVWXGLRV
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HLQYHVWLJDFLRQHVTXHVHUHTXLHUHQHQHOPHGLRHLQWHJUDUDHOORVDODGPLQLVWUDGRU
S~EOLFRWHUULWRULDO
:HEHU IXHSLRQHUR HQ VHxDODU ODSUREOHPiWLFDGH ODGHVLQWHJUDFLyQ HQWUH
SROtWLFD\DGPLQLVWUDFLyQHQODSHUVSHFWLYDGHO(VWDGRPRGHUQR6HJ~QVX
DUJXPHQWDFLyQHOVXUJLPLHQWRGHO(VWDGREXURFUiWLFRLPSOLFDUtDODUHQXQFLD
DODVUHVSRQVDELOLGDGHVSRUSDUWHGHOOLGHUD]JRSROtWLFR\ODXVXUSDFLyQGH
ODV IXQFLRQHVSROtWLFDVSRUSDUWHGH ORVDGPLQLVWUDGRUHV/DFXHVWLyQTXH
VXE\DFHHQHVWDSUREOHPiWLFDHVHOFRQWUDVWHODGLVWLQFLyQ\ODWHQVLyQHQWUH
OD UDFLRQDOLGDG VXVWDQWLYD GH OD E~VTXHGD GH LQWHUHVHV \ OD UDFLRQDOLGDG
LQVWUXPHQWDOIRUPDOGHOHMHUFLFLRGHODDXWRULGDG5DPtUH]0S
/D FRQYRFDWRULD D ORV SURIHVLRQDOHV FRQVDJUDGRV \ HQ HMHUFLFLR UHSUHVHQWD XQ
SXQWDO UHOHYDQWH SDUD HO SURFHVR (O OODPDGR D ORV HJUHVDGRV VH FRQYLHUWH HQ
XQ LPSRUWDQWH DOLFLHQWH SDUD TXH TXLHQHV HVWiQ HQ VX SURFHVR GH IRUPDFLyQ R
LQWHUHVDGRVHQSRQHUORHQPDUFKDREVHUYHQODUHDOLGDGSOHQDGHORTXHLPSOLFDOD
IRUPDFLyQ\ODWUDVFHQGHQFLDTXHWLHQHSDUDORV¿QHV\IXQFLRQHVGHO(VWDGR'H
ORFRQWUDULRHOULJRUVHSXHGHSHUGHUDPHGLGDTXHSDVDHOWLHPSRGHIRUPDFLyQ
\ HO SURIHVLRQDO QR FRPSUHQGH SRU TXp HO SDQRUDPD DSDUHQWHPHQWH FRPLHQ]D
D FHUUDUVH D OD KRUDGHJUDGXDUVH6L HO DGPLQLVWUDGRUS~EOLFR WHUULWRULDO QR HV
OOHYDGRGHVGH ORVSULPHURV LQLFLRVDFDPSR OD UHDOLGDGHVTXH OD UD]yQGHVHU
WLHQGHDIDFXOWDUHQLQIRUPDFLyQ\VDEHUHVSHURQRHQFRQRFLPLHQWR$OUHVSHFWR
5DPtUH]0SUHLWHUD
/D FULVLV HQ ODV UHODFLRQHV (VWDGR  HFRQRPtD  VRFLHGDG H[SUHVDGDV
entre otras manifestaciones, en los cuestionamientos a los sistemas 
EXURFUiWLFRV GH JHVWLyQ JXEHUQDPHQWDO KDQ YHQLGR GHVOHJLWLPDQGR HQ
ORV SDtVHV ODWLQRDPHULFDQRV HO SURFHVR RULHQWDGR D OD FRQVWUXFFLyQ GH
XQD DGPLQLVWUDFLyQ S~EOLFD SURIHVLRQDO RULHQWDGD KDFLD HO VHUYLFLR GHO
FLXGDGDQR\DMHQDDORVSULYLOHJLRVIDYRUHVFRPSHQVDFLRQHV\HQJHQHUDO
UHODFLRQHVFOLHQWHODUHV\SDWULPRQLDOHV
(O LQWHUpV GH SURPRYHU HO DOFDQFH GH XQPDUFR GH UHIHUHQFLDV LQWHOHFWXDOHV \
SURIHVLRQDOHV SDUD HO ULJXURVR HVWXGLR GH OD$37 VH FRQYLHUWH HQ XQD DSXHVWD
FRP~Q (Q GLFKR VHQWLGR OD GLVSRVLFLyQ SURIHVLRQDO HQ FXDQWR D ORV LGLRPDV
OD LQYHVWLJDFLyQ\ ODSUR\HFFLyQIXQJHFRPRLPSHUDWLYRFDWHJyULFRJOREDO8Q
SURIHVLRQDOIXHUDGHGLFKDWUtDGDQROHKDFHELHQDODGLVFLSOLQD\DODUHIUHQGDFLyQ
GHODODERUGHO(VWDGRDWUDYpVGHOJRELHUQR\HOVHFWRUS~EOLFR/DRSHUDWLYLGDG
GH OD IRUPDFLyQGHVOLJD ODQHFHVLGDGGHHVWXGLDUHVFULELUSXEOLFDU\SUR\HFWDU
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ODVSHUVSHFWLYDVRWHQGHQFLDVTXHHO(VWDGRSUHWHQGHKDFHUFRQYHUJHU\GLIXQGLU
DWUDYpVGHGLVWLQWDVIXHQWHVGHDQiOLVLV'HDFXHUGRFRQOD(VFXHOD6XSHULRUGH
$GPLQLVWUDFLyQ3~EOLFDS
6HJ~Q HO$UWtFXOR  GH OD /H\  GH  ORV SURJUDPDV GH SUHJUDGR
SUHSDUDQ SDUD HO GHVHPSHxR GH RFXSDFLRQHV SDUD HO HMHUFLFLR GH XQD
SURIHVLyQRGLVFLSOLQDGHWHUPLQDGDGHQDWXUDOH]DWHFQROyJLFDRFLHQWt¿FD
RHQHOiUHDGHODVKXPDQLGDGHVODVDUWHV\OD¿ORVRItD(QHVWHVHQWLGROD
(6$3RIUHFHWUHVSURJUDPDVGHSUHJUDGR
$&LHQFLDV3ROtWLFDV\$GPLQLVWUDWLYDV3UHVHQFLDO
%$GPLQLVWUDFLyQ3~EOLFD7HUULWRULDO$373UHVHQFLDO
&$GPLQLVWUDFLyQ3~EOLFD7HUULWRULDO$37'LVWDQFLD
/D IRUPDFLyQ SURIHVLRQDO GHO DGPLQLVWUDGRU S~EOLFR WHUULWRULDO VH FDUDFWHUL]D
FODUDPHQWHDODKRUDGHDWHQGHUVXREMHWREiVLFRGHHVWXGLRFRPSLODGRHQHO(VWDGR
/DIXHQWHGHDQiOLVLVGRFXPHQWRVHLQIRUPDFLyQVHHQFXHQWUDSUHFLVDPHQWHVREUH
HOHVWDPHQWRTXHULJHORVGHVWLQRVGHODQDFLyQDWUDYpVGHOJRELHUQR$VLPLVPR
HOFDPSRGHORS~EOLFRVHH[SRQHDODSDUTXHHOSULPHURSDUDTXHVLUYDFRPR
OtQHDGHHVWXGLRSDUDTXLHQHVSRUPHGLRGHOD$37VHQRPLQDQHQFDOLGDGGH
DGPLQLVWUDGRUHVS~EOLFRV WHUULWRULDOHV)UHQWHDHVWH~OWLPRSXQWR VHFRQVLGHUD
WDPELpQ TXH HO FRQRFLPLHQWR \ OD LQYHVWLJDFLyQ GH DFXHUGR FRQ HO WHUULWRULR
GHEHQVHUDEDUFDGRVFRPROtQHDWUDQVYHUVDO
/D(6$3SUR\HFWD FRQWULEXLU D OD FRQVWUXFFLyQ GH HVFHQDULRV GRQGH OD
IRUPDFLyQ WHFQROyJLFD D\XGH HQ OD UHDOL]DFLyQ GH WDOHV REMHWLYRV 3RU
GHPiVHVWiDQRWDUTXHHO*RELHUQR1DFLRQDOHQFXPSOLPLHQWRGHDFXHUGRV
LQWHUQDFLRQDOHV KD GHOLQHDGR GLUHFWULFHV SDUD LPSXOVDU OD IRUPDFLyQ
7HFQROyJLFDSDUDDVXPLUGHIRUPDDGHFXDGDDORVUHTXHULPLHQWRVGHOD
pSRFDJOREDODGSRUWDVWDPELpQGHOD¿UPDGHLPSRUWDQWHVFRQYHQLRVGH
/LEUH&RPHUFLR(QHVWHVHQWLGROD(6$3RIUHFHORVVLJXLHQWHVSURJUDPDV
GHIRUPDFLyQWHFQROyJLFD
$7HFQRORJtDHQ*HVWLyQ3~EOLFD)LQDQFLHUD'LVWDQFLD
%7HFQRORJtDHQ*HVWLyQ3~EOLFD&RQWDEOH'LVWDQFLD
&7HFQRORJtDHQ*HVWLyQ3~EOLFD$PELHQWDO'LVWDQFLD(6$3S
(ODGPLQLVWUDGRUS~EOLFRWHUULWRULDO WLHQHODFDSDFLGDGGHGHVDUUROODU WUDEDMRGH
FDPSR WUDV HO FXDO SXHGH H[WHQGHU HO FRQRFLPLHQWRTXH WLHQHGH OD HVWUXFWXUD
HVWDWDO1RREVWDQWHSDUD HPSUHQGHUGLFKRFDPLQRGHEHHVWDEOHFHUGHPDQHUD
SDUDOHOD XQ HMHUFLFLR GH DSOLFDFLyQ FRQ HO TXH SXHGD FRPELQDU OR DWHQGLGR \
Gutiérrez, J. y Carmona, J.
Revista de Investigación en Administración, Contabilidad, Economía y Sociedad
Nº 0l  - Enero - Diciembre 2013 - Medellín
UHJLVWUDGRHQFODVHFRQODSHUVSHFWLYDGHOWUDEDMRH[WHUQR3UHFLVDPHQWHXQDGHODV
LQTXLHWXGHVTXHVHGHEHQVROYHQWDUWLHQGHDSODQWHDUVHGHVGHODYLVLyQFHQWUDGDHQ
HOGHVDUUROORIXQFLRQDO\RSHUDWLYRTXHVHFUHDDOPDUJHQGHODSURIHVLyQHQ$37/D
GXDOLGDGTXHVHSUHVHQWDHQDPERVIUHQWHVGLVFUHSDGHODUD]yQS~EOLFDGHO$37/D
IRUPDFLyQVHFRPSOHPHQWDHQOD(VFXHOD6XSHULRUGH$GPLQLVWUDFLyQ3~EOLFDDVt
6HJ~QHO$UWtFXORGHOD/H\GH³/RVSURJUDPDVGHHVSHFLDOL]DFLyQ
VRQ DTXHOORV TXH VH GHVDUUROODQ FRQ SRVWHULRULGDG D XQ SURJUDPD GH SUHJUDGR
\SRVLELOLWDQHOSHUIHFFLRQDPLHQWRHQODPLVPDRFXSDFLyQSURIHVLyQGLVFLSOLQD
R iUHDV D¿QHV R FRPSOHPHQWDULDV´ (O /LWHUDO E GHO $UWtFXOR  HVSHFL¿FD
DGHPiVTXHDOSURJUDPDGHHVSHFLDOL]DFLyQVHSHUPLWHHOLQJUHVRGHDVSLUDQWHV
SHUWHQHFLHQWHVDODPLVPDRFXSDFLyQRDRFXSDFLRQHVFRPXQHVTXHWHQJDQWtWXOR
SURIHVLRQDO(QHO$UWtFXORVHHVWDEOHFHTXH³/RVSURJUDPDVGHHVSHFLDOL]DFLyQ
FRQGXFHQDO WtWXORGHHVSHFLDOLVWDHQ ODRFXSDFLyQSURIHVLyQGLVFLSOLQDRiUHD
DItQ UHVSHFWLYD´(Q HVWH VHQWLGR OD(6$3RIUHFH ORV VLJXLHQWHV SURJUDPDVGH
SRVJUDGRHVSHFLDOL]DFLRQHVHQODVPRGDOLGDGHVSUHVHQFLDO\DGLVWDQFLD
(VSHFLDOL]DFLRQHVSUHVHQFLDOHV
D$OWD'LUHFFLyQGHO(VWDGR
E$OWD*HUHQFLDHQ(FRQRPtD3~EOLFD
F)LQDQ]DV3~EOLFDV
G*HVWLyQ3~EOLFD
H3UR\HFWRVGH'HVDUUROOR
(VSHFLDOL]DFLRQHVDGLVWDQFLD
D$OWDJHUHQFLDGHO6LVWHPDGH6HJXULGDG6RFLDOHQ6DOXG3~EOLFD
E$OWD*HUHQFLDHQ(FRQRPtD3~EOLFD
F$GPLQLVWUDFLyQ3~EOLFD&RQWHPSRUiQHD
G'HUHFKRV+XPDQRV
H)LQDQ]DV3~EOLFDV
I)URQWHUDV\5HODFLRQHV,QWHUQDFLRQDOHV
J*HVWLyQ\3ODQL¿FDFLyQGHOGHVDUUROORXUEDQR\UHJLRQDO
K*HUHQFLD$PELHQWDO
L*HUHQFLD+RVSLWDODULD
M*HUHQFLD6RFLDO
N3UR\HFWRVGH'HVDUUROOR
O*HVWLyQ3~EOLFD(6$3SS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(OJRELHUQRDODSDUFRQHOVHFWRUS~EOLFR\HOHVFHQDULRLQWHUQDFLRQDOH[LJHQ
DQiOLVLVLQYHVWLJDFLyQ\SUR\HFFLyQSHUPDQHQWHV/DFRVL¿FDFLyQDODFXDOKDVLGR
GLULJLGDOD$37KDDEUXPDGRODUD]yQGHVHUGHODSURIHVLyQTXHSRUGHUHFKDHV
FRQYHUJHQWHDOTXHKDFHUS~EOLFRGHO(VWDGRWDQWRFRPRHVWUXFWXUDDGPLQLVWUDWLYD
GH JRELHUQR FRPR GH JHVWLyQ HQ HO VHFWRU S~EOLFR (O DGPLQLVWUDGRU S~EOLFR
WHUULWRULDOHVHOJHVWRUGHODSDUDWRHVWDWDO3RUHOORHVUHOHYDQWHTXHVHUHLQWHJUHQGH
PDQHUDWUDQVYHUVDOORVFULWHULRVGHHVFXHODGHDGPLQLVWUDFLyQS~EOLFDTXHSRUORV
D]DUHVGHODQRYHGDGKDLQWHQWDGRIUDQTXHDUVHKDFLDRWURVIUHQWHVTXHQRVRQGH
VXFRPSHWHQFLD(QFXDQWRDODVPDHVWUtDVOD(VFXHOD6XSHULRUGH$GPLQLVWUDFLyQ
SH[SRQH
6HJ~QHODUWtFXORGHOD/H\GHODVPDHVWUtDVEXVFDQDPSOLDU\
GHVDUUROODUORVFRQRFLPLHQWRVSDUDODVROXFLyQGHSUREOHPDVGLVFLSOLQDULRV
LQWHUGLVFLSOLQDULRVRSURIHVLRQDOHV\GRWDUDODSHUVRQDGHORVLQVWUXPHQWRV
EiVLFRVTXHODKDELOLWDQFRPRLQYHVWLJDGRUHQXQiUHDHVSHFt¿FDGHODVFLHQFLDV
RGHODVWHFQRORJtDVRTXHOHSHUPLWDQSURIXQGL]DUWHyULFD\FRQFHSWXDOPHQWH
HQXQFDPSRGHOD¿ORVRItDGHODVKXPDQLGDGHV\GHODVDUWHV
/DIRUPDFLyQHVFULWXUDOORVHVWXGLRVHQOLWHUDWXUDODSURGXFFLyQLQYHVWLJDWLYD\OD
SUHVHQWDFLyQGHORVSUR\HFWRVDODSDUFRQHOPDQHMRGHPHWRGRORJtDVGHVGHWRGDV
ODVIXHQWHV\YHUWLHQWHV\GHOPD\RUQLYHOQRSDVDQSRUHODVLGHURSURIHVLRQDO
GH ORVIRUPDGRVHQ$378QSURIHVLRQDOGHHVWDVFDOLGDGHVTXHQRWHQJDULJRU
DFDGpPLFR SRU HQFLPD GH OD FRQQRWDFLyQ GH ODV QRWDV R TXH QR H[WLHQGD VX
SURIHVLyQ KDFLD RWURV IUHQWHV WHQGUi GL¿FXOWDGHV GH RFXSDFLyQ ODERUDO R GH
YLQFXODFLyQHQ ODVGLVWLQWDVDOWHUQDWLYDVTXHVHRIUHFHQDHVFDODSURIHVLRQDOHQ
ODVTXHGLUHFWDPHQWHSRGUtDLQJUHVDUSRUIRUPDFLyQ1RREVWDQWHODSDVLYLGDGR
UHFXUVLYLGDGSURIHVLRQDOHV WHUPLQDQSRUGLVSHQVDUHOHPHQWRVFUtWLFRVSDUDHOOR
(VWRORUHIUHQGDOD(VFXHOD6XSHULRUGH$GPLQLVWUDFLyQ3~EOLFD
/D 0DHVWUtD HQ $GPLQLVWUDFLyQ 3~EOLFD HV XQ SURJUDPD GH IRUPDFLyQ
DYDQ]DGDIXQGDPHQWDGRHQODLQYHVWLJDFLyQ\RULHQWDGRDODDFWXDOL]DFLyQ
SURIXQGL]DFLyQ \ UHQRYDFLyQ GHO VDEHU DGPLQLVWUDWLYR S~EOLFR DVt
FRPR SDUD OD VROXFLyQ GH SUREOHPDV GLVFLSOLQDULRV LQWHUGLVFLSOLQDULRV
\ SURIHVLRQDOHV HQ OR S~EOLFR HVWDWDO \ OR S~EOLFR QR HVWDWDO 6H EXVFD
JHQHUDULQVXPRVQHFHVDULRVSDUDODDPSOLDFLyQDGDSWDFLyQ\DSOLFDFLyQ
GH FRQRFLPLHQWRV LQKHUHQWHV DO FDPSR SURSLR GH OR S~EOLFR PHGLDQWH
SURFHVRVGH LQYHVWLJDFLyQEiVLFD\DSOLFDGD HQ ODViUHDV WHPiWLFDVGHO
SURJUDPDDFDGpPLFRS
(OSURIHVLRQDOHQ$37DODSDUFRQODIRUPDFLyQGHEHGHPRVWUDUSHUPDQHQWHPHQWH
VDSLHQFLDHQUHODFLyQFRQHOFRQWHQLGRGHFDPSR0LHQWUDVHODFFHVRDOFRQRFLPLHQWR
Gutiérrez, J. y Carmona, J.
Revista de Investigación en Administración, Contabilidad, Economía y Sociedad
Nº 0l  - Enero - Diciembre 2013 - Medellín
FRUUD SRU FXHQWD GH OD GLIXVLyQ H LQIRUPDFLyQ VLQ FRQWHQLGR HQ HO QLYHO GH OD
IRUPDFLyQ SURIHVLRQDO FRQWLQXDUi UHLQDQGR OD SUHPLVD KDVWD DKRUD LQDOWHUDEOH
DFHUFDGHODGLUHFFLyQTXHGHEHWRPDUXQSURIHVLRQDOGHHVWDIRUPDFLyQ$MHQR
D HOOR HO SURIHVLRQDO HQ$37VDEHTXH ODV DFWLYLGDGHVJXEHUQDPHQWDO S~EOLFD
RHQ ODVUHODFLRQHV LQWHUQDFLRQDOHVHQHO(VWDGRVRQFRQWH[WRVD ORVTXHSXHGH
DSOLFDUSHURHVpOTXLHQGHEHDEULUODEUHFKDEDMRQLYHOHVGHIRUPDFLyQLQWHOHFWXDO
VXSHULRUHVGH ODPDQRFRQ ODSRVLELOLGDGTXHSXHGDEULQGDUSRUH[FHOHQFLD OD
(6$32UQDU*XHUUHURSFRPHQWD
&RQUHVSHFWRDODIRUPDFLyQGHSRVJUDGRHQ$GPLQLVWUDFLyQ3~EOLFDWLHQH
XQFDUiFWHUFRPSOHPHQWDULR\VXEVLGLDULRGHODIRUPDFLyQSURIHVLRQDO\HQ
RFDVLRQHVHVVXVWLWXWLYR/DVHVSHFLDOL]DFLRQHVFRQVLVWHQHQDFHQWXDFLRQHV
GH FLHUWRV iPELWRV GH GHVHPSHxR SURIHVLRQDO \ SHUIHFFLRQDQ HQ HO
HMHUFLFLR GH UHQJORQHV HVSHFt¿FRV GHO VHUYLFLR S~EOLFR /DV PDHVWUtDV
VRQ VXFHGiQHDV GH OD IRUPDFLyQ SURIHVLRQDO XQR GH VXV WUHV DVSHFWRV
VH HQFDPLQD D GRWDU FDSDFLGDGHV DJUHJDGDV SDUD GHVHPSHxRV PiV
FRPSOHMRVSULQFLSDOPHQWHVREUHHOPDQHMRGHPHWRGRORJtDVRGHVDUUROOR
GH WHFQRORJtDV JXEHUQDPHQWDOHV (Q RFDVLRQHV ODVPDHVWUtDV WLHQHQ XQ
FDUiFWHU VXVWLWXWLYR GH ODV OLFHQFLDWXUDV VREUH WRGR FXDQGR pVWDV QR VH
LPSDUWHQHQ ODPLVPD LQVWLWXFLyQHGXFDWLYD(OGRFWRUDGRSRU VXSDUWH
SUHSDUDSDUDODLQYHVWLJDFLyQRULJLQDO
/RVDVSHFWRVUHIHULGRVDHOHYDUHOQLYHODFDGpPLFRLQYHVWLJDWLYR\SURIHVLRQDOGHO
DGPLQLVWUDGRUS~EOLFRSDVDQSRUODUHWLQDGHODIRUPDFLyQSHURLJXDOPHQWHSRUHO
LQYROXFUDPLHQWRGHFDPSRVDFDGpPLFRVTXHVXSHUDQODGLIXVLyQGHFRQRFLPLHQWR
H[SHULHQFLDVHLQIRUPDFLyQ(ODGPLQLVWUDGRUS~EOLFRQRWLHQHPDQHUDGHXELFDUVH
HQ XQD SRVLFLyQ FRQWHPSODWLYD GH VX TXHKDFHU'H OD FDSDFLGDG TXH GLVSRQJD
SDUD LQWHUQDOL]DU HO JUXHVRGH HVWXGLRV LQYHVWLJDFLRQHV\SURSXHVWDV DOUHGHGRU
GH VX TXHKDFHU QR VROR SRGUi HOHYDU VXV FRQGLFLRQHV SURIHVLRQDOHV VLQR TXH
SDVDUiGHOUHIHUHQWHGHDFWLYLGDGHV\WDUHDVGHO(VWDGRDOTXHFRQRFHSOHQDPHQWH
\FRQVDSLHQFLDORTXHLPSOLFDHQWHQGHUVXVDFFLRQHVIXQFLRQHV\SURFHVRVDXQD
HVFDODSURIHVLRQDO
Conclusiones
/D SUHSDUDFLyQ SURIHVLRQDO GHO DGPLQLVWUDGRU S~EOLFR WHUULWRULDO VH DOFDQ]D
FXDQGRHVWHORJUDFRQJHQLDUODGLVFLSOLQDFRQHOFRQRFLPLHQWR\ODLQYHVWLJDFLyQ
0LHQWUDVFRQWLQ~HFDPSDQWH OD LGHDVREUHHOYtQFXORIXQFLRQDO\RSHUDWLYRGHO
DGPLQLVWUDGRUS~EOLFRWHUULWRULDOSDUDFRQHO(VWDGRHOOODPDGRDGLFKRVFDPSRV
VHUiHWpUHR(VWDFLUFXQVWDQFLDWLHQGHPiVDUHVWDUOHFDSDFLGDGHV\FRPSHWHQFLDV
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IUHQWHDRWUDViUHDV\HVWXGLRVSURIHVLRQDOHVGRQGHHO WDOHQWRHVGHVWDFDGRSRU
ODSURIXQGL]DFLyQHQ ORVFRQRFLPLHQWRVHOHVWXGLR\ OD LQYHVWLJDFLyQVREUH ODV
iUHDVGHO(VWDGRDODVTXHEDMRFRQGLFLRQHVQDWXUDOHVGHEHHVWDUFRQVDJUDGRHO
DGPLQLVWUDGRUS~EOLFR
(VQHFHVDULRGLVWLQJXLUHOSDSHOWUDQVYHUVDODORV¿QHV\IXQFLRQHVGHO(VWDGRTXH
FXPSOHHOSURIHVLRQDOGH OD$37SHURSDUDSRGHU LGHQWL¿FDUGLFKRHVFHQDULRHV
LPSRUWDQWHTXHVHGHVHFKHQORVHOHPHQWRVSDOLDWLYRVTXHKDFHQTXHHVWDIRUPDFLyQ
QR DOFDQFH QL VLTXLHUD D VHU JUHJDULD GH ODV TXH VH DFHUFDQ SDUD DFRPSDxDU OD
JHVWLyQGHO(VWDGRHQP~OWLSOHVFRQWH[WRV'HQRXELFDUVHHQORVSUREOHPDVTXH
GHEHDWHQGHUHO(VWDGRSHUPDQHQWHPHQWHODODERUGHOSURIHVLRQDOHQ$37SXHGH
VHULQFOXVRUHHPSOD]DGDIiFLOPHQWHSRURWUDVSURIHVLRQHVTXHVLELHQQRDWLHQGHQDO
GLVFXUVR\ODIRUPDFLyQWLHQHQPiVFODULGDGDODKRUDGHDFWXDUHQpO
La actividad docente se convierte en el principal ejercicio de evidencia para 
UDWL¿FDUHOFDUiFWHU\HOSHU¿OGHODIRUPDFLyQGHOSURIHVLRQDOHQ$37(VGHEHU
GHO PDHVWUR R SURPRWRU DFDGpPLFR H LQWHOHFWXDO SURIXQGL]DU OD FXOWXUD GH OD
LQGDJDFLyQ OD LQYHVWLJDFLyQ \ ODV SHVTXLVDV LQWHOHFWXDOHV \ Op[LFDV GHVGH ODV
FXDOHVVHDUJXPHQWDQFRQWHPSODQ\H[SOLFDQORV¿QHV\IXQFLRQHVGHO(VWDGR
&RQWUDULRDHOORODPLVPDDFFLyQGRFHQWHVHJXLUiFRQWULEX\HQGRDODIRUPDFLyQ
GHSURIHVLRQDOHVFRQSRFRLPSDFWRHQHOFRQRFLPLHQWRGLVFLSOLQDUSHURVtHQOD
RFXSDFLyQGHFDUJRV\IXQFLRQHVFRQEDMRSHU¿OSDUDXQDGPLQLVWUDGRUS~EOLFR
WHUULWRULDOTXHHVPXFKRPiVSDUDHO(VWDGR\TXHHQRFDVLRQHVQRWHUPLQDSRU
UHIUHQGDUVHHQODYRFDFLyQGRFHQWH
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